
Product: Dental

Benefit Class Claim Count Allowed Patient 

Responsibility

Not Allowed Paid Amount % Of Total Paid 

Amount

Dental Services

Anesthesia/Sedation 37 $12,170.09 $3,619.69 $3,132.69 $11,354.90 0.058%

Bone grafts 17 $9,197.34 $525.10 $450.10 $8,773.18 0.045%

Cone beam CT 2 $500.00 $30.00 $0.00 $470.00 0.002%

Core Buildup 128 $38,206.54 $3,998.27 $2,411.34 $35,185.61 0.18%

Crowns 241 $275,054.07 $35,145.94 $28,235.23 $255,696.17 1.312%

Debridement 9 $1,879.82 $253.78 $0.00 $1,626.04 0.008%

Dental Exam 1643 $124,289.35 $20,180.24 $1,812.07 $101,303.31 0.52%

Denture repair 2 $392.00 $103.00 $53.00 $342.00 0.002%

Dentures 14 $13,084.65 $2,207.83 $1,927.83 $12,329.65 0.063%

Desensitizing 4 $257.17 $55.00 $0.00 $202.17 0.001%

Diagnostic 1166 $111,272.59 $5,073.20 $1,596.05 $103,749.92 0.532%

Diagnostic Casts 3 $342.62 $366.69 $195.38 $171.31 0.001%

Emergency Treatment 3 $434.14 $15.00 $0.00 $419.14 0.002%

Endodontics 76 $62,537.16 $12,248.92 $10,948.92 $58,197.59 0.299%

Fixed Prosthodontics 

(Bridges)

9 $14,556.16 $9,920.44 $9,710.44 $14,346.16 0.074%

Fluoride 191 $8,040.43 $406.33 $122.17 $7,393.18 0.038%

Fluoride Varnish 254 $11,650.67 $360.10 $1.05 $11,152.81 0.057%

Implants 29 $35,453.68 $18,296.22 $16,794.42 $31,358.98 0.161%

Inlays 1 $1,010.00 $25.00 $0.00 $985.00 0.005%

Invalid Procedure Code 6 $0.00 $1,075.00 $1,075.00 $0.00 0.00%

Nightguard 35 $17,894.65 $1,062.29 $417.29 $17,249.65 0.088%

Nitrous Oxide 115 $6,525.44 $1,184.20 $269.20 $5,555.71 0.028%

Not Covered 21 $0.00 $3,941.00 $3,941.00 $0.00 0.00%

Onlays 4 $4,545.26 $162.74 $87.74 $4,470.26 0.023%

Oral Surgery 76 $67,342.62 $7,390.36 $5,316.36 $60,874.40 0.312%

Ortho copay 672 $272,357.89 $408,946.65 $272,767.24 $136,178.48 0.699%

Orthodontia 2 $484.38 ($242.19) ($484.38) $242.19 0.001%

Pediatric Bitewings 425 $31,440.60 $1,698.26 $196.63 $28,875.22 0.148%

Pediatric Class I Other 15 $595.66 $137.30 $0.00 $407.82 0.002%

Pediatric Exam 870 $63,678.94 $9,233.62 $347.56 $52,598.97 0.27%

Pediatric Fluoride 464 $19,176.67 $758.75 $171.13 $17,909.51 0.092%

Pediatric Fluoride Varnish 299 $13,995.76 $333.17 $0.00 $13,391.66 0.069%

Pediatric FMX 56 $7,465.86 $441.64 $54.04 $6,994.29 0.036%

Pediatric Intraoral films 155 $9,813.25 $715.52 $5.92 $8,709.51 0.045%

Pediatric Prophy 870 $79,701.57 $4,132.61 $293.27 $73,053.72 0.375%

Pediatric Sealant repair 

D1353

6 $171.36 $0.00 $0.00 $171.36 0.001%

Pediatric Sealants 116 $21,335.83 $1,084.50 $96.70 $19,501.95 0.10%

Pediatric Space 

Maintainers

4 $1,800.54 $88.46 $58.46 $1,770.54 0.009%

Periapical Xrays 568 $26,060.23 $2,623.25 $958.09 $23,561.07 0.121%

Perio Scaling/Root Planing 77 $37,059.88 $2,758.87 $637.67 $32,848.48 0.168%

Periodontal Maintenance 316 $60,641.02 $6,635.70 $285.70 $52,191.39 0.268%

Periodontics 21 $24,265.55 $2,846.01 $2,246.01 $21,609.55 0.111%

Post and Core, Core Build 

Up

3 $724.36 $293.81 $293.81 $724.36 0.004%

PPE 2 $0.00 ($10.00) ($10.00) $0.00 0.00%

Preventive 22 $3,025.48 $210.00 $0.00 $2,732.28 0.014%

Prophylaxis 1709 $181,658.10 $14,699.86 $1,192.72 $160,373.21 0.823%

Restorative 696 $307,233.83 $23,728.93 $8,381.23 $279,464.78 1.434%

Sealant 20 $5,466.61 $99.44 $4.44 $5,371.61 0.028%

Sealant repair D1353 1 $35.00 $0.00 $0.00 $35.00 0.00%

Simple Extractions 78 $18,868.66 $1,745.69 $604.89 $16,808.71 0.086%

Space Maintainer 1 $75.00 $0.00 $0.00 $5.64 0.00%

Stainless Steel Crowns 5 $2,552.93 $277.55 $267.55 $2,542.93 0.013%

Veneers 1 $677.00 $363.00 $363.00 $677.00 0.003%

Unknown

Unknown 2 $0.00 $348.00 $348.00 $0.00 0.00%

Total Product Dental: 5412 $2,006,998.41 $611,594.74 $377,576.96 $1,701,958.37 8.73%
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Product: Medical

Benefit Class Claim Count Allowed Patient 

Responsibility

Not Allowed Paid Amount % Of Total Paid 

Amount

Dental

Unclassified Dental 4 $0.00 $2,601.64 $2,601.64 $0.00 0.00%

Inpatient Hospital

Chemical 6 $4,500.00 $720.00 $0.00 $3,780.00 0.019%

Chemical-Residential 43 $90,062.00 $34,959.38 $25,424.00 $80,526.62 0.413%

Maternity: Mother 37 $518,641.82 $27,949.67 $0.00 $463,083.32 2.375%

Maternity: Neonate not ICU 3 $34,753.83 $2,256.18 $0.00 $32,497.65 0.167%

Maternity: NICU 1 $6,539.94 $0.00 $0.00 $6,539.94 0.034%

Maternity: Well Baby 38 $121,280.69 $5,473.26 ($22,047.54) $91,929.17 0.472%

Medical 71 $1,753,450.70 $30,507.21 $14,187.06 $1,642,547.21 8.425%

Psychiatric 4 $57,297.77 $1,300.00 $0.00 $32,252.42 0.165%

Psych-Residential 1 $39,000.00 $550.00 $0.00 $38,450.00 0.197%

Not Assigned

Not Assigned 78 ($2,944.07) ($1,662.45) ($1,028.73) ($2,299.08) -0.012%

Other Medical

Alternative Care: 

Acupuncture

676 $82,892.15 $15,852.32 $716.77 $64,699.80 0.332%

Alternative Care: 

Chiropractic

5718 $563,708.91 $168,601.18 $27,195.29 $414,732.15 2.127%

Alternative Care: 

Naturopath

304 $46,554.21 $8,934.05 $1,765.62 $38,676.92 0.198%

Ambulance - Air 5 $147,551.07 $3,930.71 $0.00 $143,620.36 0.737%

Ambulance - Ground 39 $59,460.64 $9,479.92 $0.00 $49,980.72 0.256%

DME/Prosthetics 778 $269,693.16 $130,552.77 $21,314.62 $155,193.61 0.796%

Hospice 2 $926.83 $0.00 $0.00 $926.83 0.005%

Medical-Dental 5 $1,152.10 $676.06 $418.50 $894.54 0.005%

Nursing/Home Health 27 $42,423.20 $3,727.32 $1,676.96 $40,372.84 0.207%

Rx Claim 5 $61.51 $0.00 $0.00 $61.51 0.00%

Unclassified Medical 2 $0.00 $0.00 $0.00 $0.00 0.00%

Wellness Program 21 $1,589.75 $935.00 $935.00 $1,589.75 0.008%

Outpatient Hospital

Advanced Imaging 118 $193,469.26 $21,230.47 $0.00 $163,679.13 0.84%

Cancer Services 35 $382,146.41 $3,313.18 $1,190.80 $338,330.57 1.735%

Chemical 11 $1,985.20 $1,278.81 $661.76 $1,368.15 0.007%

Clinic 103 $32,107.03 $2,953.84 $1,034.11 $30,077.04 0.154%

Emergency 385 $389,668.34 $113,340.47 $435.89 $265,498.82 1.362%

Maternity Nondelivery 12 $25,962.82 $2,536.26 $0.00 $23,426.56 0.12%

O/P Other 9 $13,361.66 $0.00 $0.00 $13,361.66 0.069%

O/P Surgery 784 $2,364,709.18 $129,619.51 ($14,898.40) $2,105,959.67 10.803%

Pathology 4296 $642,821.33 $97,287.26 $24,622.81 $549,241.10 2.817%

Physical Therapy 126 $53,431.55 $15,257.86 $641.43 $37,256.92 0.191%

Psychiatric 3 $8,414.16 $5,929.83 $3,686.99 $6,171.32 0.032%

Radiology 499 $123,713.12 $19,180.70 $2,066.07 $105,145.77 0.539%

Physician

Advanced Imaging 739 $333,525.25 $51,598.33 ($1,591.23) $271,327.68 1.392%

Allergy Immunotox 621 $33,778.64 $2,973.68 $311.40 $31,116.36 0.16%

Cardiovascular 301 $62,478.10 $10,162.81 $0.00 $51,420.23 0.264%

Consults 4 $1,756.33 $50.00 $0.00 $1,706.33 0.009%

Dialysis 29 $91,388.16 $192.30 $0.00 $91,195.86 0.468%

Emergency Visits 717 $284,957.91 $59,166.20 $236.80 $218,866.57 1.123%

Hospital Visits 255 $72,899.65 $17,618.80 $1,571.34 $55,791.16 0.286%

Hospital Visits-Chemical 12 $1,256.32 $601.86 $0.00 $654.46 0.003%

IP Surg: Anesthesia 50 $87,735.25 $5,644.68 $0.00 $78,023.46 0.40%

IP Surg: Assist. Surgeon 34 $7,453.98 $188.81 $0.00 $7,265.17 0.037%

IP Surg: Primary Surgeon 68 $229,697.63 $8,883.65 $0.00 $209,871.26 1.077%

Office Calls 9686 $1,992,064.39 $168,977.36 $1,164.15 $1,745,092.36 8.951%

Office Chemotherapy 51 $10,187.89 $1,145.83 $0.00 $8,715.42 0.045%

Office Chemotherapy - 

Drugs

91 $49,945.28 $65,064.23 $54,322.74 $38,738.74 0.199%

Office Services 1164 $230,725.57 $5,286.95 $25.22 $218,018.71 1.118%

OP Chemical 121 $18,550.67 $3,550.78 $397.62 $15,397.51 0.079%

OP Chemotherapy 3 $230.23 $31.66 $0.00 $198.57 0.001%

OP Psychiatric 6021 $1,182,815.74 $185,731.29 $12,681.38 $975,596.04 5.004%

OP Surg: Anesthesia 303 $245,408.44 $41,350.19 $1,875.00 $200,124.65 1.027%

OP Surg: O/P Facility 464 $446,607.56 $60,965.99 $998.66 $364,348.74 1.869%

OP Surg: Office 1165 $466,331.39 $136,390.36 $1,276.04 $320,178.18 1.642%

Pathology 2017 $292,417.99 $31,884.64 $922.75 $253,337.04 1.299%

Physical Medicine 3858 $542,356.01 $194,691.37 $1,325.81 $333,074.77 1.709%

Radiology 2901 $428,876.24 $44,227.24 $560.97 $376,727.15 1.932%

Therapeutic Injections 715 $201,024.80 $420.55 $359.69 $198,108.69 1.016%

Unclassified Physician 4 $0.00 $645.00 $645.00 $0.00 0.00%

Vision

Unclassified Vision 1 $86.64 $86.64 $0.00 $0.00 0.00%

Total Product Medical: 38849 $15,384,942.33 $1,956,803.61 $169,683.99 $13,004,468.10 66.706%
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Product: Pharmacy

Benefit Class Claim Count Allowed Patient 

Responsibility

Not Allowed Paid Amount % Of Total Paid 

Amount

Rx Claim

Rx Claim 24434 $5,602,705.26 $820,374.95 $6,354.30 $4,788,684.61 24.564%

Total Product Pharmacy: 24434 $5,602,705.26 $820,374.95 $6,354.30 $4,788,684.61 24.564%

Total: 68695 $22,994,646.00 $3,388,773.30 $553,615.25 $19,495,111.08 100.00%

///Sensitive Report///
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