
“I don’t know what I would’ve done 
without (the CaCoon nurse). She 
helped me interpret the medical 
information the doctor gave me. 
She came to our house and saw 
with her own eyes. She guided me 
with providing my son’s care. She 
gave me the knowledge I needed to 
be a better advocate for him.”
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What One Parent Had To 
Say About CaCoon

CaCoon is a program of:
Oregon Center for Children and Youth
with Special Health Needs (OCCYSHN)

OCCYSHN at CDRC
707 SW Gaines St.

Portland, OR 97239
www.occyshn.org

Local Program Contact 
Information

Baker Co. 
541.523.8211

Benton Co. 
541.766.6835

Clackamas Co. 
503.742.5370             

Clatsop Co. 
503.325.8500

Columbia Co. 
503.397.4651

Coos Co. 
541.756.2020

Crook Co. 
541.447.5165

Curry Co.
541.247.3300

Deschutes Co.
541.322.7400

Douglas Co.
541.440.3500

Grant Co.
541.575.0429

Harney Co.
541.573.2271

Hood River Co.
541.386.1115

Jackson Co.
541.774.8209

Jefferson Co.
541.475.4456

Josephine Co.
541.474.5325

Klamath Co. 
541.882.8846

Lake Co. 
541.947.6045

Lane Co. 
541.682.4013

Lincoln Co. 
541.265.4112

Linn Co.
541.967.3888

Malheur Co. 
541.889.7279

Marion Co. 
503.373.3781

Morrow Co. 
541.676.5421

Multnomah Co. 
503.988.3520

Polk Co. 
503.623.8175

Tillamook Co. 
503.842.3900

Umatilla Co. 
541.278.5432

Union Co. 
541.962.8801

Wasco/
Sherman/
Gilliam Cos.
541.506.2600

Washington Co.
503.846.3712 

Yamhill Co.
503.434.7525

For General Information, 
please contact our OCCYSHN office: 

1.877.307.7070
503.494.8303

This document is available in 
alternate formats upon request.



Your local CaCoon nurse will work in 
collaboration with you and your child’s 
doctor. 

The CaCoon (CAre COordinatiON) 
Program is a service for families with 
children from birth to age 21 who 
have (or are at risk of having) a chronic 
health condition or disability. CaCoon 
care coordination services are offered 
by public health nurses who are 
specially trained to care for children 
and youth with special needs. 

Families may request CaCoon services. 
Referrals also come from physicians, 
specialty clinics, schools, and other 
community agencies.

Eligibility is not tied to family income 
or insurance status. There is no cost to 
families for CaCoon services. 

Are you concerned about your 
child’s health or development?

CaCoon nurses are available to 
answer your questions.

What Is CaCoon?

How Can a CaCoon Nurse 
Help My Family?

Who Can Use CaCoon?

The CaCoon nurse can:

 •  Help you find information about 
your child’s condition.

 • Screen your child for any concerns 
regarding development, nutrition, 
hearing, vision or other health 
issues.

 • Partner with you to advocate for 
your child and family.

 • Help your family locate financial 
assistance to pay for your child’s 
care.

 • Refer you to parent and family 
support organizations.

 • Refer you to local resources for early 
intervention - physical, occupational 
and speech and preschool.

 • Work with any other service 
providers to address your concerns.

Would You Like To 
Know More?

Your health department can tell you 
more about CaCoon services in your 
community. When you call, ask to 
speak to a CaCoon nurse. CaCoon 
nurses can also help you connect 
with other community resources.


