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Agency Address Phone Notes

Alyce Hatch Center 1406 NW Juniper St.  Bend, OR 97701 T:(541)389-5437 

The Alyce Hatch Center provides programs for children from birth until five years old.  Services include: Preschool programs, Early 
Intervention, Speech and Language Therapy, Physical Therapy, Occupational Therapy, Vision Services, Hearing Services, Autism Services, 
Assistive Technology including Augmentative Communication

Cascade Youth and Family Center 2125 NE Daggett Lane  Bend, OR 97701 T: (541) 382-0934  
Hotline: (800) 660-0934

Cascade Youth and Family Center (CYFC) focuses on prevention, intervention, and crisis services for adolescents and their families. CYFC is 
the sole provider of a comprehensive spectrum of services targeted to work with runaway, homeless, and throwaway youth in Deschutes 
County. Our program provides: emergency shelter, counseling, works to reunite youth with their families and strengthen family relationships, 
supports youth in choosing constructive courses of action

Grandma's House - Safe and supportive environment for pregnant girls and young mothers

Family Access Network 2125 NE Daggett Lane Bend, OR 97701 T: (541) 693-5675  

The Mission: To offer assistance, possibility and hope to Central Oregon families in need by connecting them with crucial resources that will 
help children flourish in school and in life. FAN is unique to Central Oregon, located in all public schools in Deschutes and Crook Counties. 
Working through a dedicated FAN advocate, a child or parent is connected to essential services such as food, shelter, heating, health care, 
clothing and more. 

FAN advocates link children and families to critical basic need services with the goal of keeping children healthy and in school. FAN provides 
a direct and convenient way within the school to connect children to vital resources. FAN advocates support our most needy families, 
removing barriers and paving the way for a child’s success. FAN advocates improve the lives of over 9,000 children and family members in 
our community each year.

Family Resource Center of Central 
Oregon 1130 NW Harriman Street Suite B  Bend OR 97701 T: (541) 389-5468  Their mission is “to strengthen and support family relationships by serving as the Central Oregon source for parenting education, information, 

and resources.”  They offer numerous parenting classes for all different child age groups from newborn to age 17.

Headstart, NeighborImpact 20310 Empire Ave, #A100 T: (541) 548-2380

NeighborImpact’s Head Start Program is dedicated to helping ensure that children ages 3 and 4 from low-income families are ready for 
school. Head Start builds success for children through focused, family-centered services that enhance social competence, school readiness 
and overall health and well-being. Children are provided a free, high quality preschool education which includes individualized curriculum, 
nutritious meals, health and developmental screenings, and transportation. Head Start Classes are available throughout Crook and Deschutes 
counties. Space is limited.

Healthy Beginnings 1029 NW 14th Suite 102  Bend, OR 97701 T: (541) 383-6357 Healthy Beginnings provides free comprehensive, health and developmental assessments for children between 0-5 years old. 

Healthy Families Oregon State Contact: Elisabeth Underwood, LCSW T: (503) 947-0669 

Healthy Families Oregon (HFO) is a free family support and parent education home visiting program. HFO is voluntary and it focuses on 
strengthening the parent-child relationship to assure healthy growth and development. Home visitors support parents in cultivating and 
strengthening a nurturing, positive relationship with their baby at each visit. Parents receive information on topics like child development, infant 
care, and keeping their baby healthy, and learn what is going on in their communities to support new families. Many families are eligible for 
home visits with a trained home visitor, who coaches them as they build their skills as parents and help their baby be safe, healthy, and learn.

KIDS Center 1375 NW Kingston  Bend, OR 97703 T: (541) 383-5958  

Dedicated to the prevention, evaluation, and treatment of child abuse.  KIDS Center is a medical model child abuse intervention center 
providing child abuse evaluations that include: a head-to-toe medical exam, a child-friendly forensic interview, and family support services to 
help connect families with community resources to minimize life stressors and reduce future opportunities for abuse to occur.  KIDS Center 
also offers therapeutic services to help children and families begin to process and overcome the trauma of abuse.  In addition, services 
include prevention programs to help teach adults in our community how to better protect children from abuse.

Children are referred to KIDS Center by one of four community partners: law enforcement, DHS Child Welfare, medical providers, and 
licensed mental health professionals including school counselors.

Mary’s Place 1130 NW Harriman St. Ste. A Bend OR 97703 T: (541) 322-7460 Mary's Place offers supervised parenting time and supervised exchanges, and prioritizes services for families where there has been domestic 
violence, sexual assault, child abuse, dating violence, or stalking. 

Mountain Star Relief Nursery 2125 NE Dagget Lane  Bend, OR 97701 T:(541) 322-6820
Mountain Star’s mission is to “provide families with support in a variety of areas so that parents can create a safe and healthy environment for 
children and address the root cause of problems affecting the family situation.”  Programs include: Therapeutic Early Childhood Program, 
Outreach Program, and Enhanced Visitation. Families in all programs receive:

Nurse Home Visiting – Maternal (DR) Re   Contact: Sarah Holloway, Supervisor T: (541) 322-7416 

The specialty maternal services provided under the Nurse Home Visiting Program include: Nurse Family Partnership (NFP): Nurse-Family 
Partnership is a maternal health program that helps first-time parents succeed. The program introduces vulnerable first-time parents to caring 
maternal and child health nurses in Deschutes, Jefferson, and Crook counties, depending on where they live. Families can be followed until 
the child turns two years old. Eligibility: To qualify for NFP, participants must be: Pregnant with their first child, Less than 28 weeks pregnant, 
On Oregon Health Plan or meet income requirements
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Nurse Home Visiting – Child (DR) Refer   Contact: Sarah Holloway, Supervisor T: (541) 322-7416 

The specialty child services provided under the Nurse Home Visiting Program include: 
Babies First: Nurse home visiting program for at-risk families with children up to five years old. Eligibility: Participants in this program must be 
children, birth through the month they turn five years old and enrolled in Oregon Health Plan. 

CaCoon (CAre COordinatiON): Nurse home visiting program for children with, or at risk for, a chronic health condition or disability .CaCoon 
care coordination services are offered by public health nurses who are specially trained to care for children and youth with special needs. 

Oregon Mother’s Care (Prenatal Access   DCHS Courtney, 2577 NE Courtney Drive, Bend 
97701

Erica Moser (541) 617-
4752

Theresa Reiter (541) 322-
7464

Oregon Mother’s Care (OMC) is a program that assists women in signing up for the Oregon Health Plan, WIC, prenatal care, home visiting 
services, dental and other community resources. Eligibility: OMC serves pregnant women in need of services.

Together for Children 160 South Oak Street #139  Sisters, OR 97759 T: (541) 420-2611
At Together For Children (TFC), the goal is to help parents understand and enhance their child's early development. Trained educators 
facilitate each group offering interactive play, children’s activity time, parent education, and family networking.  Parent participation programs 
are for parents with children from birth through age three

WIC – Women, Infants, and Children DCHS Courtney, 2577 NE Courtney Drive, Bend 
97701 T:(541) 322-7435

The Special Supplemental Nutrition Program for Women, Infant and Children (WIC), is a program that helps pregnant women, new mothers, 
and young children eat well, learn about nutrition, and stay healthy. WIC provides nutrition education and counseling, breastfeeding support, 
nutritious foods, and help accessing health care. Nutrition education is the cornerstone of the WIC Program.
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