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Section 1

General Information and Scope of Work

1.1 Introduction

Deschutes County Health Services - Behavioral Health Division provides services to County residents of all
ages who face serious behavioral health and addictions issues. This department also serves people with
developmental disabilities and their families. Priority populations include Oregon Health Plan members, the
uninsured and people in crises, often in unstable situations or a danger to themselves or others. Services are
offered at many locations, such as schools, clinics, agencies, hospitals and homes. The department also
coordinates services for County residents at the State Hospital and other agencies or facilities. Preventing
community problems, assisting people in need and promoting client health and self sufficiency are all the focus
of the Behavioral Health Division.

The Behavioral Health Division is organized into five program areas:
Child and Family Program

Adult Treatment Program

Developmental Disabilities Program

Seniors Mental Health Programs

Business Services

KK K K K

Facilities and Services
Behavioral Health facility locations include:

¥ Deschutes County Health Services - Main Clinic
2577 NE Courtney Drive
Bend, OR 97701

¥ Deschutes County Health Services - Annex
1128 NW Harriman
Bend, OR 97701

¥ Deschutes County Health Services - Seniors
1340 NW Wall Street
Bend, OR 97701

¥ KIDS Center
1475 NW Kingston Ave.
Bend, OR 97701

¥ La Pine Community Campus
51605 Coach Road
La Pine, Oregon 97739

¥ Becky Johnson Center
412 SW 8" Street



Redmond, OR 97756
¥ Various School locations
Behavioral Health services include:

Child and Family — The Child and Family Program focuses in seven areas:

¥ Outpatient services in Redmond and Bend clinics;

¥ School-based services in the Bend LaPine and Redmond School Districts as well as safe school assessments
(referrals from any Deschutes County school);

¥ KIDS Center therapeutic services for victims of child abuse and neglect;

¥ Intensive wraparound services for youth with serious emotional and behavioral challenges requiring
comprehensive support services;

¥ Mediation services for divorcing parents with minor children;

¥ Drug and alcohol services including assessment, screening and referral, as well as individual work with
dual-diagnosed youth;

¥ A new early psychosis program offering education, outreach and services to youth/young adults and their
families experiencing a first psychotic break.

¥ Behavioral health, substance abuse and gambling treatment services to eligible people in Deschutes County.

Services are provided by three teams:

Adult Program — The Adult Program focuses in three areas:

¥ Community Assessment Team: Provides rapid response to people who are experiencing a behavioral health
crisis and are at risk of hospitalization, coordination for hospitalized individuals, and pre-commitment
services. It also supervises adults under the Psychiatric Security Review Board.

¥ Community Treatment Team: Provides a range of treatment interventions to adults in the areas of behavioral
health, substance abuse, and gambling. It also provides services for the Mental Health Court and Family
Drug Court.

¥ Community Support Team: Provides a range of services to individuals with a serious behavioral health
illness including: strengths-based case management, counseling, supported employment, medication
management, homeless outreach, supported housing, foster care and residential treatment, dual diagnosis,
and the Bridge Corrections program.

Developmental Disabilities Program- This program offers services that promote the health, safety and quality of
life for Deschutes County citizens with developmental disabilities. The program works closely with other
agencies and advocates for people with disabilities. Help is provided to County residents who meet state-
eligibility guidelines. The core service is case management to 450 individuals and their families. This includes
protective services for adults, information/referral, advocacy, service coordination and crisis resolution. This
program administers a Family Support Program for children and a comprehensive In- Home Support Program
for adults. Additionally, foster care services for adults and children are provided while recruiting, training,
licensing and monitoring those providers. This program manages a subcontracted system of residential,
transportation and vocational services, a Quality Assurance Program (all State-funded services) and a Lifespan
Respite Services to Deschutes and three neighboring counties.

Seniors Behavioral Health Program- This program provides services and support for Deschutes County citizens
aged 65 and older with behavioral health issues and people with disabilities who meet state-eligibility
guidelines. This program also administers a system of services and supports that promotes health, safety and
quality of life for Deschutes County senior citizens with behavioral health issues and disabilities. The Program
works in collaboration with other agencies and with the families who help to care for these individuals.
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Behavioral Health serves 4,000 clients per year, with approximately 1,800 active at any given time. For the
time period July 1, 2008 through June 30, 2009, we processed 72,000 service tickets.

Additional information regarding facilities and services can be found at our website: www.deschutes.org

Software

Currently, the Behavioral Health Information Management System is a custom in-house developed application.
It is developed with a DBMS called “PICK”. The version of PICK is a product called jBase and is hosted on an
IBM PS5 (RS/6000). This application has been in use for many years and had undergone constant modification
and enhancement. The County Information Technology Department currently employs four developers for
maintaining its PICK applications. One of these developers is dedicated to the software requirements of the
Behavioral Health Department. Based partially on the recommendations from the Information Technology
Department, Behavioral Health seeks to replace its current software with a commercial offering.

Staff

Behavioral Health currently employs 117 staff, an FTE equivalent of 99.85. Employee groups and their size are
listed below:

Staff Type Number of Staff

Management 5
Administrative staff including secretaries and fiscal staff 17
Providers 3
Public Health Nurse 2
Nurse Practitioner 1
Mental Health Specialist I1I 9
Mental Health Specialist II 50
Mental Health Specialist I 26
Mental Health Technicians 1
Medical Records

Strategic Business Objectives

There are several business related goals and objectives that Behavioral Health will accomplish in the next
several years. The implementation of new software that is integrated along with re-engineering of current
processes is how Behavioral Health plans to accomplish these goals. The goals include:

¥ Decision support and clinical data are easy to access and analyze, for decision support, performance
improvement, clinical trends, clinical outcomes, and client billing.
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¥ Reduce risk associated with medication management and administration.
¥ Support proactive business management with tools for identifying, understanding, and disseminating

information, enabling improved internal audit capability.

¥ To have an integrated system that provides Behavioral Health the ability to manage the full continuum
of care and all services that we provide to our clients.

¥ Provide field access to necessary data for mobile service providers.

¥ Ensure reliable security features for all electronic data to maintain confidentiality, appropriate efficient

accessibility and data integrity. Features should meet all current regulatory requirements and be flexible
enough for address future regulations.

1.2 Vendor Instructions - Scope and Methodology

This Request for Proposal (RFP) is for an integrated comprehensive Behavioral Health Information
Management System including practice management, client accounting, administrative functions and electronic
records management. It is our intent to consider systems that are wholly integrated and highly adaptable.

Behavioral Health seeks to maintain its investment in the Citrix Server-Based Computing and associated
products. The system should be able to operate in a multi-user Windows Terminal Services environment. It is
expected that the system will have data integration capability with Microsoft Office products.

The scope of this project is to define, evaluate, and select a Behavioral Health Information Management System
and associated services that meet at a minimum the following objectives:

¥
¥
¥

Provides the ability to track information by client through admission, discharge, and transfers.
Provides the ability to document and bill as required for by state, federal and third party payer.
Is designed with security features, audit controls, secure transfer capability and code tables that
support compliance to HIPAA regulations.
Supports hardware redundancy, data backups and disaster recovery functionality to minimize
down time resulting from hardware failure, disaster or other events causing disruption of service.
Provides monitoring and management capabilities.
Allows for open access and user augmentation to the data schema.

I The data design should be documented and logical to support custom reporting with third

party reporting tools.

I The client should be able to design, develop and execute custom data exports.

' The data schema and user-interface should support client created user defined fields that
when added become accessible by all appropriate modules and reporting facilities.
Provides an easy to use reporting tool with which all standard reports can be customized to meet

client needs..

Provides an intuitive, flexible and efficient graphical user interface that is common to all user
modules.

Provides user interface features commonly used to ensure the integrity and quality system data
such as: look-up fields, input masks, and read-only and hidden fields based on user ID.
Provide the services necessary to convert the existing business system data.

System functionality that covers a full continuum of services, including inpatient, outpatient,
residential, partial hospital, medication management, e-prescriptions, community based case
management, fee assignment, fee discount and custom calculations, practice management, client
accounting, electronic records management and administrative functions Detailed functional
requirements specifications for this functionality are included in Section 7, Part A: System
Software Feature Set.



The successful vendor(s) will install a turnkey, integrated hardware/software system for Behavioral Health,
which will satisfy the specifications contained in this RFP, bringing to bear whatever proposer resources are
required from the areas of computer systems hardware, software, technical training, conversion, maintenance
and support services.

Behavioral Health desires to contract with a vendor for all new software, software maintenance, installation,
conversion and support. However, Behavioral Health reserves the right to evaluate each software application
module on its own standard of performance, regardless of whether other or remaining application modules of
the vendor are considered by Behavioral Health, and choose an alternate supplier. In addition, Behavioral
Health reserves the right to purchase any personal computers needed from an alternate vendor.

1.3 Minimum Requirements

To comply with State and local agency requirements the following activities have been identified as Behavioral
Health’s routine processes. Items listed below focus on identifying the ideal software solution considered to
replace the existing system.

¥ Behavioral Health (mental health, alcohol & drug and gambling) and Developmental Disabilities,
including practice management and electronic records.

¥ Flexibility — user definability — data elements, code values, service codes, billing rules and formats,
reports and other factors should be under the control of the end user without the need for special
programming or vendor intervention.

¥ Comprehensiveness

User defined clinical database

User defined staff database for credentialing

Clinical documentation

Managed care contract administration and management

Billing and Accounts Receivable

High degree of integration — no redundant data entry — autofill information

Reporting capabilities — ability to use commercially available report writers to prepare custom reports,

ex. Crystal Report Writer.

On-line, real-time operation.

Operate within Citrix environment.

Flexible security features.

Access to data dictionary.

K K
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Section 2

Guidelines for Proposal Preparation

2.1 Proposals

All proposals shall be legibly written in ink or typed and comply in all regards with the requirements of this
solicitation.

Proposals carrying orders or qualifications may be rejected as irregular.

All proposals shall be signed in ink in the blank spaces provided herein, Section 7, Part B: Deschutes County
Proposal Response Form. Ifthe proposal is made by a firm or partnership, the name and address of the firm or
partnership shall be shown, together with the names and addresses of the members. If the proposal is made by a
corporation, it shall be signed in the name of such corporation by an official who is authorized to bind the
contractor. Due to the proprietary nature of deliverables, proposals will be considered by Behavioral Health to
be submitted in confidence; proposers will be notified if a request is made for public disclosure of the proposal
prior to completion of the evaluation and negotiation process.

Please respond completely to Section 7. If you are an Application Service Provider (ASP) please propose the
ASP model for this RFP.

2.2 Submission of Proposal

Proposals must be submitted bearing on the outside the name and address of the proposer, the name of the
project for which the proposal is submitted and addressed to:

Deschutes County Health Services

Behavioral Health Division

“RFP — Behavioral Health Information Management and Electronic Records System”

Attn: Christina Grijalva

2577 NE Courtney Drive

Bend, OR 97701

Proposals must be received by Behavioral Health or postmarked on or prior to 5:00 pm on the proposal due date
of March 12, 2010. Please submit six (6) copies of the proposal.

All material submitted by the vendor becomes the property of Behavioral Health and may be evaluated by any
employee or agent of Behavioral Health. Behavioral Health reserves the right to proceed or not proceed with
plans to acquire a Behavioral Health Information Management System. Vendors selected for demonstration will
be scheduled for an on-site walk through as well as system demonstration of the software. The purpose of this
step is to:
¥ Provide an opportunity to ask questions and clarify any issues.
¥ Provide an overview of the physical layout of the site.
¥ Allow Behavioral Health to more fully understand the products being proposed.
¥ Each vendor will be required to have the appropriate staff on-site to:
1. Provide background on the company.
2. Provide a conceptual overview of how the proposed product will meet Behavioral Health’s
needs.



3. Conduct a detailed demonstration of the product.
4. The goal of this session is to provide Behavioral Health with enough information to select a
vendor.

2.3 Receipt of Proposals

Proposals received or postmarked after March 12, 2010 at 5:00 pm will be considered late and will not be
considered for evaluation. The late proposals shall not be opened as to avoid disclosure of contents to
competing proposers.

2.4 Madification or Withdrawal of Proposals

Any proposer may modify his/her proposal by registered mail at any time prior to the scheduled closing time for
receipt of proposals, provided such communication is received prior to 5:00 pm on March 12, 2010.

Proposals may be withdrawn by written or email request received from the proposer prior to 5:00 pm on March
12,2010. Negligence on the part of the proposer in preparing the proposal confers no right for the withdrawal
of the proposal after 5:00 pm on March 12, 2010.

2.5 Acceptance or Rejection of Proposals

In the award of this contract, Deschutes County Health Services will select the proposal which in its estimation
will best serve the interest of the Behavioral Health Division and the public.

Deschutes County Health Services reserves the right to reject any or all offers and cancel this RFP process
without obligation or liability to any potential proposer, select a proposal other than the lowest priced, and
award a contract on the basis of the proposals received.

Without limiting the generality of the foregoing, any proposal which is incomplete, obscure or irregular may be
rejected. Only one proposal will be accepted from any one firm or association.

2.6 Addenda andinterpretations

No oral interpretations shall be made to any proposer as to the meaning of any of the contract documents or be
effective to modify any of the provisions of the contract documents. Every request for an interpretation shall be
made in writing and addressed to Deschutes County Health Services Business Manager, and received until 5:00
pm on February 26, 2010.

Any and all such interpretations will be posted on our website, www.deschutes.gov and emailed to all
prospective proposers (at the respective address furnished for such purposes) not later than five business days
prior to 5:00 pm on March 12, 2010. Failure of any proposer to receive any such addendum or interpretation
shall not relieve such proposer from any obligation under such addendum. All addenda so issued shall become
as much a part of the contract documents as if bound therein.
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2.7 Protest of Award

The award, by Deschutes County Health Services, of the contract shall constitute a final decision of the County
to award the contract if no written protest of that award is filed with Deschutes County Health Services within
seven (7) calendar days of the award. If a protest is timely filed, the award is a final decision of the County
only upon issuance of a written decision denying the protest and affirming the award. The award and any
written decision denying a protest shall be sent to every proposer who provided an address. Any proposer who
is adversely affected or aggrieved by the County’s award of the contract to another proposer on the same
solicitation shall have seven (7) calendar days after award to submit to the Health Services Business Manager a
written protest of the award.

The written protest shall specify the grounds upon which the protest is based. In order to be an adversely
affected or aggrieved proposer with a right to submit a written protest, a proposer shall be eligible to be awarded
the contract in the event the protest is successful, i.e. the protester shall claim that all higher rated proposers are
ineligible for award because they are non-responsive or non-responsible. The County will not entertain a
protest submitted after 5:00 pm May 24, 2010.

2.8 Reimbursement

There is no expressed or implied obligation for Deschutes County Health Services to reimburse proposers for
any expenses incurred in preparing proposals in response to this request.

2.9 Insurance Requirements

The VENDOR agrees to furnish the COUNTY evidence of comprehensive general liability insurance in the
amount of not less than $500,000 combined single limit per occurrence/$1,000,000 general annual aggregate for
personal injury and property damage for the protection of the COUNTY, it’s officers, commissioners and
employees against liability for damages because of personal injury, bodily injury, death, damage to property,
including loss of use thereof, in any way related to this contract. The Vendor must be able to meet all
COUNTY requirements as stated in Section 7- Part D: Deschutes County Services Contract, Exhibit 2 —
Insurance Requirements.
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Section 3
Detailed Responsd&requirements

3.1 Tableof Contentsfor Proposal

Proposer’s proposal in response to this RFP will be incorporated into the final agreement with the Deschutes County
Health Services. Six (6) copies of the proposal are to be supplied. One set of signed originals shall be included and
clearly identified as such. Proposals signed by an agent are to be accompanied by evidence of his/her authority.

The submitted proposals shall include the following information in the order in which it appears below:

Executive Summary

Application Requirements

Project Management Approach

Project Deliverables

Detailed and Itemized Pricing

References

Project Team Staffing

Company Overview

Section 7: Part A — System Software Feature Set
. Section 7: Part B — Deschutes County Proposal Response Form
. Proof of Insurance — Section 7: Part D: Deschutes County Standard Personal Services Contract, Exhibit 2,

Insurance Requirements.

— =0 PNV R WD~

—_—0

3.2 Executive Summary

This section will present a high-level synopsis of the proposer’s responses to the RFP. The Executive Summary

should be a brief overview of the engagement, and should identify the main features and benefits of the proposed
work.

3.3 Application Requirements

This section will present specific requirements of the software solution that are not included in the proposal. Identify
hardware, software, and services that the client is required to provide as part of the proposed solution. Include at
least the following:

Server hardware and software requirements.

Client hardware and software requirements.

Requirements to convert Behavioral Health’s existing data.

Database storage requirements and estimated annual growth.

Licensing requirements - be specific.

K K K K K

3.4 Project Managenent Approach

Include the method and approach used to manage the overall project and client correspondence. Briefly describe how
the engagement proceeds from beginning to end.

Estimate a project schedule for both the hardware and the application software conversion and installation. Include
sample reports used to summarize and provide detailed information to Deschutes County of the project schedule for
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both the hardware installation and the application software conversion and installation. State how often these reports
will be provided.

3.5 Project Deliverables

Include a list of all materials and services delivered with the proposer’s software solution. Include a sample of
technical and end user training manuals. Manuals should explain the use, installation, and maintenance of the
proposer’s application.

Include a sample of the following reports and documents: Treatment Plan, Assessment, Progress Note, Client
Information Report, Accounts Receivable Activity and Aging Report, Cash Receipts Report, Quality Management
Report and Direct Service Report.

Include copies of proposer’s software and hardware warranties.

3.6 Detailed andltemized Pricing

Include a fee breakdown cost summary. The summary must include:
1. An itemized list of charges to include:
I installation of hardware and software
I training, both users and technical support
I migration of data
I maintenance of the proposer’s system
I software customization
I application modules and
I any other costs associated with the acquisition of the system;
2. Specify any special requirements the County must meet in providing data files for electronic mlgratlon
3. Describe the licensing model used by your software solution; include method of pricing, such as “per user
cost”, and the cost to add a license.
4. A five year cost of ownership projection; include annual maintenance charges and the average rate of
increase in annual maintenance fees.
5. Include a sample purchase contract, maintenance agreement and license fee agreement.

3.7 References

Provide five current corporate references for which you have performed similar work. Include the organization’s
name, address and the number of client visits per year. Include the name and telephone number for the following
staff; I'T Director, Business Manager, Medical Records Supervisor and Project Superintendent.

The references must include behavioral health organizations that are using the most current version of your software.

3.8 Project Team Staffing

Include biographies and relevant experience of key staff and management personnel. Describe the qualifications and
relevant experience of the types of staff and number of staff that would be assigned to this project by providing
biographies for those staff members. Describe bonding process and coverage levels of employees. Affirm that no
employees working on the engagement have ever been convicted of a felony.
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3.9 Company Overview

Provide the following for your company:

1.

2.

B

Official registered name (Corporate, D.B.A., Partnership, etc.), Dun & Bradstreet Number, Primary and
secondary SIC numbers, address, main telephone number, toll-free numbers, and facsimile numbers.
Proposal key contact name, title, address (if different from above address), email address, direct telephone
and fax numbers. Clarify if this contact will be the contact for correspondence pertaining to submitted
proposal.

Person authorized to contractually bind the organization for any proposal against this RFP.

Brief description of company location and the location of your nearest support and training center.
Brief history, including year established and number of years your company has provided “Behavioral
Health Information Management System”.

Please indicate the date of the last change in the following positions along with any comments;
President/CEQ, Chief Financial Officer, Technical Support Director, Customer Support Director and
external auditors.

Brief financial background, for each of the last three fiscal years, please indicate; fiscal year

time period, annual sales, net profit, total assets and total debt.

Brief description of product development. Describe your organization’s strategy for
enhancing the software product over the next few years. How often have you issued new
releases to the proposed product and why? What is the name and version of your operating
system? Is any part of your system written by a third party?

3.10 Cortractual/Warranty Specifications

1.

Purchase Contract
Behavioral Health is interested in including the following items in the final contract. Describe
your company’s position on each of the following items.
a. Scheduled installation dates for all hardware and software.
b. Available dates of software under development.
c. Provisions for cancellation by either party and penalties for cancellation and/or
failure to perform.
d. Set of acceptance criteria to be used in determining that the system is installed
satisfactorily.
. A guarantee for the availability (for example, minimum downtime).
Identify modifications necessary to customize your system to meet the requirements
of Behavioral Health.
g. Timeframes in which modifications will become available.
h. Training schedule.
J-
k

- O

Right for Behavioral Health to demand component replacement (lemon clause).
. Absolute fixed price or “not to exceed” contracts for hardware, software, and
services.

1. Guarantee that software process and installation fees quoted in this RFP will be
honored during the duration of the selection process. Hardware prices will be valid
for a minimum of twelve (12) months.

m. Definition of response time.

n. Maximum acceptable software and hardware support response time.

o. Definition of resolution procedures.

p. Incorporation of specification in the RFP as part of the contract.

q. Assignment clauses.

r. Verification that the software has no key locks, software disabling capabilities or copy
protection that would inhibit continued operation or disaster recovery efforts.

14



(X) Disclosure of all license control scheme or other facilities designed to limit usage.
s. Disclosure of all third party relationships.
t. Warranty of ownership and/or right to sub-license.

i. Describe the contracting options you offer to your clients.

ii. Will you stipulate that your contract will be entered into, under and governed
by the laws of the State of Oregon?

iii. How and when (before or after the contract is signed) are the detailed
specifications for each system developed? Can installation costs be changed
based on these specifications? Do both parties sign off on specifications?
When is this done?

iv. Is your company willing to post a performance bond to insure successful
installation and operation?

v. Will you support the re-incorporation of custom modifications (done for
(Behavioral Health) into all new software releases?

vi. What is your company’s position regarding the inclusion of a 30 day
cancellation clause in your contract?

2. Warranty

a. Please provide a copy of your standard hardware and software warranty.

b. If you do not sell the hardware on which the proposed software will execute, describe
the process by which you will warrant the operation and performance of your
software on the proposed hardware platform.

c. Will your company warrant your software if the hardware is purchased directly from
another vendor?

3.11 System Support and Maintenance

Please provide a copy of your standard hardware and software maintenance/support contract.
Describe how you contract for ongoing software maintenance and support.
How soon after the release of a new operating system will you guarantee delivery and installation?
If you modify your current application, how long will it take you to incorporate these modifications
into previous releases.
5. If Behavioral Health delays or declines to install a new release, how will this affect our support
agreement?
6. Do the proposed costs of your system include future enhancements and developments? If
not, describe the conditions and terms under which enhancements and new releases are
available to current users of your system.

a. Do you act as a single point of contact for all hardware and software?

b. What is the average response time to call for software support that your company is
prepared to guarantee?

c. What is your company’s policy regarding maintenance contracts that do not
automatically renew? For example, is it the responsibility of the purchaser to renew
the maintenance contract?

7. Capabilities

a. Does your system have the capability for remote access diagnosis of system trouble?

b. Under your software maintenance agreement can Behavioral Health develop its own
separate systems that could access, but not modify, data contained in your system?

8. Field Support

a. Where is the field office nearest to Behavioral Health for software support and how
are software support services delivered?

b. What office is responsible for the maintenance of servers, what is the location of that

b S
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office and what is the average response time to calls for hardware support that your
company is prepared to guarantee?

c. Is emergency hardware and software support available 24 hours a day, seven days a
week on-site by telephone? Define types of response, timeframes, and additional
costs, if applicable.

d. What is the availability of spare parts and standby equipment, should it be required
by Behavioral Health? ~What timeframe should be expected for parts and
equipment to be delivered to Behavioral Health?

e. Describe in detail the support you provide based on the system you have proposed
in the following areas:

i. Training
ii. Education
iii. Support lines
iv. Software releases and enhancements
v. Documentation

f. Describe any regularly held seminars or user group meetings available to users of
your system. Have any enhancements been developed based on input from these user
group meetings?

g. How are updates tested prior to delivery?

3.12 Installation and Support

1. Staffing: Describe in detail the installation process including the number of vendor personnel you
will commit to having on-site during the installation. Provide an installation work plan indicating the
tasks required, the party responsible for each task, the approximate time required to complete each task,
and the relative sequence of tasks. Please specify Behavioral Health resources needed to successfully
install your system (e.g. staff, hours, skill levels, etc.).
a. Describe the anticipated Behavioral Health personnel required and the skill level
required to support your system on an ongoing basis.
b. Describe your staff roles and responsibilities during and after the installation.
c. How many installations are you currently supporting?
d. How many installations do you anticipate installing throughout the next twelve
months?
2. Method
a. Describe your methodology for installation and frequency of product releases.
Provide a history of product release for the last eighteen months.
b. Describe your method of identifying, documenting, and providing software
modifications.
c. Provide a detailed description of the processes involves in applying software updates and
upgrades. Include what tasks the client is typically required to perform.

3.13 Documentation and Training

1. Documentation
a. Describe the documentation provided as part of your standard installation approach
including:
1. Technical and user reference manuals
ii. Will copies of user and system documentation manuals be provided for review
during the system evaluation process?
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iii. In what media are the manuals provided?
iv. Is documentation available in the application at the screen and data element
level.
. How often is application documentation updated? How often are updates made
available to the user? How is documentation updated and how are notifications of
updates communicated?

. Is necessary hardware, operating system, and other third party documentation

provided?

2. Training

a.

Describe the training approach and schedule you would recommend for Behavioral
Health. Indicate incremental training costs, specify training materials, user
materials, and include the number and skill levels of the employees required for
training.

b. Describe any computer-assisted instruction modules that you have available.

g =

Do you provide training in the use of routines to build system
tables/dictionaries/tables?
. Describe the operations training available to technical personnel. Does it include:
1. Training on hardware maintenance and repair.
il. Recovery from hardware and software failures.
iii. Running hardware diagnostics.
iv. Interpretation of hardware diagnostics.
Do you provide the final end user training manuals?
Is training available for every release? Is it included in the price of the release?
. What are the qualifications of your trainers?
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Section4

4.1 Evaluation Factors for Award

An evaluation committee will review all proposals. Points will be awarded based upon the Proposal
Response to Categories 1 through 5 listed below. The top Proposers will be invited to present a live
demonstration of their product. Points will be awarded as shown in Section 4.2 listed below. No
additions, deletions or substitutions may be made to proposals during the oral evaluations that cannot be
viewed as clarification. Each evaluator will assign a score to each evaluation criteria. The scores resulting
from the demonstration and the written evaluation wi Il be summed resulting in a final score. If a contract
is awarded, the County will award the contract to the responsible proposer whose proposal the County
determines to be the most advantageous to the County based on the evaluation process and the
evaluation factors described in this RFP and the outcome of negotiations.

4.2 Criteria Evaluation and Scoring

Any award to be made pursuant to this RFP will be based upon the proposal with appropriate consideration given to
the product that best meets the requirements as stated in this RFP. Evaluation of offers will be based upon the
proposer’s operational, technical, cost, and management requirements.

Category Points available:
1 - Project Understanding, Approach and Implementation Plan 0-15
2 - Project Deliverables 0-15
3 — Detailed and Itemized Pricing (based on total project cost) 0-10
4 - Response from References & Vendor Specifications 0-15
5 — Response to Part A: System Feature Set 0-25
6 — Live Demonstration 0-20
Available points 0- 100

4.3 Proposer Selection

Once a selection has been made, the County will enter into contract negotiations. During negotiation the County
may require any additional information it deems necessary to clarify the approach and understanding of the requested
services. Any changes agreed upon during contract negotiations will become part of the final contract. The
negotiations will identify a level of work and associated fee that best represents the efforts required. If the County is
unable to come to terms with the first choice company, discussions shall be terminated and negotiations will begin
with the second choice. The County reserves the right to reject any and all proposals.

The Deschutes County contract provisions and standard personal services contract are attached to this document.

Refer to Section 7, PART C: DESCHUTES COUNTY CODE 2.37.150 STANDARD CONTRACT PROVISIONS
and Section 7, PART D: DESCHUTES COUNTY STANDARD PERSONAL SERVICES CONTRACT.
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Section 5
Administrative

5.1 Technical Contact

Any questions concerning technical specifications or Statement of Work (SOW) requirements must be directed to:

Name Ray Wingert

Address 2577 NE Courtney Street, Bend, Oregon 97701
Phone 541 322-7538

FAX 541 322-7565

Email Ray Wingert@co.deschutes.or.us

5.2 Contractual Contact

Any questions regarding contractual terms and conditions or proposal format must be directed to:

Name Christina Grijalva

Address 2577 NE Courtney Street, Bend, Oregon 97701

Phone (541) 322-7503
FAX (541) 322-7565
Email Christina_Grijalva@co.deschutes.or.us

5.3 Due Dates

All proposals must be received or postmarked by 5:00 pm on March 12, 2010. Any proposal received at the
designated location after the required time and date specified for receipt shall be considered late and non-responsive.
Any late proposals will not be evaluated for award

One signed original and five (5) copies of the proposal clearly marked “Deschutes County Health Services —
Behavioral Health Information Management System”, signed by an officer of the company, are to be submitted and
addressed on the outside as follows:

Deschutes CountyHealth Services
Behavioral Health Division
Attn: Christina Grijalva
2577 NE Courtney Drive
Bend, Oregon 9701

Proposals may also be hand-delivered to the above address by the date and time specified. It is the responsibility of

the proposer to deliver the proposal in accordance with these instructions contained above and/or elsewhere in the
RFP. Proposals submitted must be sealed and binding for not less than ninety (90) days after the date received.
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Section6

Schedule ofEvents

EVENT

DUE DATE

1.

Request For Proposal Publication

01/22/2010

2. Questions from Proposers about scope or Accepted until 5:00 PM, 02/26/2010
approach

3. Proposal Due Date - Closing 5:00 PM, 03/12/2010

4. Target Date for Review of Proposals 03/26/2010

5. Vendor demonstrations to be scheduled 03/29/2010 through 04/30/2010

6. Final Vendor Selection Discussion(s) Week of 05/03/2010

7. Anticipated - Intent to Award Notice is Issued 05/17/2010

Last Date to Protest Award

SEVEN (7) days after Intent to
Award Notice is Issued
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Section7

Attached to this Request for Proposal and, by reference, incorporated herein are:

Part A: System Feature Set,

Part B: Deschutes County Proposal Response Form,

Part C: Deschutes County Code 2.37.150 Standard Contract Provisions,

Part D: Deschutes County Standard Personal Services Contract, and

Part E: Proposal Checklist — provided as an aid for the proposer to review their response for accuracy.
This checklist is only a summarys; it is the responsibility of the proposer to ensure all mandatory items
are provided.

KK KK K
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Part A: System Software Feature Set

Functional Requirements

For each of the following sections, outline how your proposed solution meets Behavioral Health’s functional
requirements. Please indicate the extent to which your proposed solution meets each of the software functional
requirements by selecting the appropriate indicator number.

Part or all of the requirement is not available in the standard system, nor is planned for development.
1 Part of the entire requirement is under developmentor planned for development and will be released
as part of the standard release
Please provide the date by which the functionality is expected to be ready for general release.
Part or the entire requirement can be met withcustomization at additional costto the client.
Part or the entire requirement can be met withcustomization at no additional costo the client.
Requirement is partially met in the standard system.
Requirement is fully met in the standard system.

N bk~ W

If you feel there is potential ambiguity to the question, state your assumption in the comment column. We
encourage you to elaborate on any point either directly in the comments column or on an inserted page. If
inserting an additional page, please be certain that the comments are labeled as to which question they answer.

A vendor summary form will be used for evaluation purposes.

Vendors are to respond to all questions and explicitly address each point by stating the requested parameters or
explanation.
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Specification

Indicator
Number

Comment

Basic Functionality

1. Ability to search for client(s) based on multiple criteria.

2. Ability to view demographic, clinical, scheduling, financial
and client activity information easily and quickly — available
within two to three screens.

3. Ability to view historical client data.

4. Ability to archive client data based selection criteria.

5. Integrates with Behavioral Health documentation strategy of
providing a client centered, integrated electronic record.

6. Ability to custom design information screens quickly.

7. Ability to maintain a client medical record with multiple and
concurrent episodes of care.

8. Ability to enter information once and have it populate
throughout various screens.

9. Ability to add addendum to previously documented data.

10. Ability to provide comprehensive audit trail of all computer
accesses including viewing, documenting, and editing to the
client record. The audit trail will reflect: time of access,
individual user, user professional designation, data elements, and
device.

11. Ability to meet HIPAA compliance.

12. Reliable computer system — planned preventative
maintenance and upgrades. Minimal unexpected downtime.
Effective contingency plan for downtime needed.

13. Does the system support the use of electronic form software?

14. Ability to create and manage internal and external multiple
authorizations including work flow, alerts, reports and spend
downs of services provided.

15. Ability to assign DSM-IV-TR (Axis I through V) and ICD-9-
CM codes to clients. Ability to upgrade to ICD-10-CM codes
and future DSM code revisions.

16. Ability to create daily backups.

17. Ability to manage print jobs.

18. Automated cycles that are scheduled to run during off hours.

19. Ability to track timeliness and completion of clinical
documentation and activities on a daily and monthly basis. This
would include alerts for incomplete documentation.

20. Ability to have a test system for testing new parameters and
patches.

21. Ability to adjust to changes in federal, state, and local
documentation and billing requirements.

22. Includes user defined clinical database, including ability to
maintain multiple billing service codes and payor sources related
to various types of services per client.

23. Ability to support clinical documentation through database
flexibility ensuring all clinical and staff information is collected;
track all service activity throughout the organization; ability to
emulate the complex documentation and reporting requirements.
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24. Ability to send electronic faxes and electronic prescriptions.

25. Include user defined staff database for credentialing.

26. Ability to maintain contract management and administration.

27. Ability to prepare custom reports to be retained and run at
later times.

28. Data elements, code values, service codes, billing rules and
formats, reports and other factors are under the control of the
end-user organization without the need for special programming
or vendor intervention.

29. Ability to individually number each preprinted service entry
document and the control number should stay with all activity
related to that service.

30. Ability to produce reports analyzing staff productivity. For
example, direct vs. indirect activity, outstanding service entry
documents, and services requiring progress notes.

31. Ability to create a chart note for each encounter.

32. System includes reminders for completion of progress notes,
expiration of treatment plans and authorizations.

33. Is your product certified by CCHIT as a certified product
eligible for ARRA funds?

34. System will include a menu option detailing items to be
completed (pending, in process and/or past due tasks).

35. Ability to verify benefits for a client.

36. Ability to tie services back to original treatment
authorization.

37. Ability to customize a report that would like various data
sets to track timely access to care.

38. Ability to report on client outcomes.

39. Clinical decision support enabling drug-drug, drug-allergy,
and formulary checks.

40. Ability to maintain and active medication list.

41. Ability to record vitals (Ht., Wt., BP, BMI).

42. Ability to record smoking status and cessation counseling.

43. Ability to import lab results as structured data.

Basic Fundionality B Security and Confidentiality

1. Ability to limit access, controls defined by user ID, location,
roll and device.

2. Include a system sign-on requiring a user ID and password.

3. Include an application sign-on requiring a user ID and
password.

4. Ability to assign an authorization level for each function and
each system user.

5. Ability to set separate levels of security for adding changing,
displaying, and removing information from data records.

6. Ability to identify security levels for each data element.

7. Ability to limit access to the system menu.

8. Ability to restrict viewing or printing of reports.

9. Ability to set automatic logoft after a predetermined period.

10. Ability to support database auditing; allow for monitoring of
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changes made to system elements.

11. Ability to limit access to client record, controls defined by
user ID, location, roll and device.

12. Ability to lock screen when not in use.

Basic Functionality D Clinical Records Management
DMonitoring and Reporting Key Activities

1. Ability to monitor and report on information related to
specific episodes of care without creating a separate client record
for each episode.

2. Ability to track client movement across programs and
throughout the organization.

3. Ability to track all key service activity throughout the
organization.

4. Ability to monitor whether service notes and other required
clinical documentation have been completed.

5. Ability to run reports comparing services recorded to notes
completed.

6. Ability to monitor and report the following eleven (11) items
of information for each client interaction; who; received how
much; of what service; from whom; when; where; within what
program; reimbursable from what source of funding; for what
amount; at what cost; and with what effect?

Basic Functionality BClient Accounting and
Accounts Receivable

1. Ability for a client to have multiple payors and does not
impose arbitrary primary, secondary, and tertiary categories for
payments.

2. Ability to change fee rates and associated effective dates.

3. Ability to support multiple electronic bill submission and
electronic payment application processes. HIPAA compliant.

4. Ability to support electronic accounts receivable management.

5. Ability to stay current and include National Provider
Identifier, third party resource code and code set rules and
regulations.

Enter/Edit/View Functionality

1. Ability to view the entire client record by multiple staff
simultaneously.

2. Ability to review results in a variety of formats to assist in
trending and clinical analysis.

3. Ability to enter data in a quick and simple manner —
minimize keystrokes through use of drop down menus, canned
text, and/or click and point.

4. Ability to enter, edit, and/or view significant client events
including histories and summaries.

5. Ability to provide entry alerts for errors.

6. Provides a common user interface for all proposed modules.
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Remote Requirements

1. Application can run on hand held or mobile devices.

2. Ability to access records across multiple sites in a timely and
efficient manner.

3. Ability to access and enter all client data from multiple sites
and multiple general locations.

Administrative Needs: Scheduling

1. Ability to schedule clients with resources based on payer
requirements, timeliness, and credentials.

2. Ability to search based on multiple criteria to schedule
appointments.

3. Ability to schedule recurring individual and client group
appointments.

4. Ability to print scheduled events on the clinician’s service
entry document on a daily basis.

5. Ability to review all scheduled activities for a client or staff
member.

6. Does your software include an appointment reminder call
feature for client reminders?

Administrative Needs: Front Desk

1. The ability to provide electronic receipting.

2. The ability to view client payment or balance, considering co-
payment and outstanding balance after billing.

Administrative Needs: Workflow

1. Ability to create work flows, for example, documents
requiring multiple electronic signatures are routed to the correct
care providers.

2. Ability to provide an escalation schedule with workflow, for
example, treatment plans not signed within x days will be
escalated to manager.

Specific Discipline Needs: Access Center

1. Ability to have a preliminary file for a client prior to treatment
that shares data elements with the permanent client record.

2. Ability to document detailed events and descriptions during
telephone contacts.

3. Match client services with credentials and managed care
provider lists.

4. User interface that is flexible and maneuverable.
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Part B: Deschutes County Proposal Response Form

PROPOSAL RESPONSE FORM

Submitted by:_

Address:

Date: , 2009 Phone number:

The undersigned, through the formal submittal of this proposal response, declares that he/she has examined all related
proposal documents and read the instruction and conditions, and hereby proposes to furnish a COURT CASE
MANAGEMENT AND FINANCIAL APPLICATION SOFTWARE SOLUTION FOR DESCHUTES COUNTY
JUSTICE COURT as specified, in accordance with the proposal documents herein for the price set forth in the proposal
submittal attached hereto and forming a part of this proposal.

The proposer, by his signature below, hereby represents as follows:

@) That no Commissioner, officer, agency or employee of Deschutes County is personally interested
directly or indirectly in this contract or the compensation to be paid hereunder, and that no representation,
statement or statements, oral or in writing, of the County, its Commissioners, officers , agents, or employees
had induced him to enter into this contract and the papers made a part hereof by its terms;

(b) The proposer and each person signing on behalf of any proposer certifies, in the case of a joint proposal, each
party thereto, certifies as to its own organization, under penalty of perjury, that to the best of their knowledge and belief:

1. The prices in the proposal have been arrived at independently, without collusion, consultation,
communication, or agreement for the purpose of restraining competition as to any matter relating to such prices
with any other proposer or with any competitor;

2. Unless otherwise required by law, the prices which have been quoted in the proposal have not been
knowingly disclosed by the proposer prior to the proposal deadline, either directly or indirectly, to any other
proposer or competitor;

3. No attempt has been made nor will be made by the proposer to induce any other person, partnership or
corporation to submit or not to submit a proposal for the purpose of restraining trade;

(©) The proposer agrees to accept as full payment for the services specified herein, the amount as shown in his/her
proposal.

(d) [ ] Resident Proposer, of the State of Oregon

[ ] Non-Resident Proposer, Resident State

The names of the principal officers of the corporation submitting this proposal, or of the partnership, or of all persons
interested in this proposal as principals are as follows:
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Name Title

Name Title

Name Title

(If Sole Proprietor or Partnership)

In witness hereto, the undersigned has set his (its) hand this day of , 2009

Name of Firm

Signature of Proposer

(If Corporation)

In witness whereof the undersigned corporation has caused this instrument to be executed by its duly authorized officers
this __ day of , 2009

Name of Corporation

By
Title
CONTRACT MANAGER:
Name Title:

Telephone number:
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Part C. Deschutes County Code 2.37.150 Standard Contract

Provisions

DESCHUTES COUNTY CODE 2.37.150. Standard Contract Provisions.

A. Except as otherwise provided in the solicitation document or otherwise approved by the
Purchasing Agent or County Legal Counsel, the following standard public contract provisions
shall be included expressly, by reference or by URL hyperlink where appropriate, in every contract of
the County.

1.

8.

Contractor shall make payment promptly, as due, to all persons supplying to such contractor labor or material

for the prosecution of the work provided for in the contract, and shall be responsible for payment to such

persons supplying labor or material to any subcontractor.

Contractor shall pay promptly all contributions or amounts due to the State Industrial Accident Fund

and the State Unemployment Compensation Fund from contractor or any subcontractor in connection

with the performance of the contract.

Contractor shall not permit any lien or claim to be filed or prosecuted against the County on account of any

labor or material furnished, shall assume responsibility for satisfaction of any lien so filed or prosecuted and

shall defend against, indemnify and hold County harmless from any such lien or claim.

Contractor and any subcontractor shall pay to the Department of Revenue all sums withheld from employees

pursuant to ORS 316.167.

For public improvement and construction contracts only, if contractor fails, neglects or refuses to make

prompt payment of any claim for labor or services furnished tothe contractor or a subcontractor

by any person in connection with the public contract as such claim becomes due, the County may pay such

claim to the person furnishing the labor or services and charge the amount of the payment against funds

due or to become due the contractor by reason of the contract. The payment of a claim in a manner

authorized hereby shall not relieve the contractor or its s urety from the obligation with respect to any unpaid

claim. If the County is unable to determine the validity of any claim for labor or services furnished, the

County may withhold from any current payment due contractor an amount equal to said claim until its validity

is determined, and the claim, if valid, is paid by the contractor or the County. There shall be no final

acceptance of the work under the contract until all such claims have been resolved.

Contractor shall make payment promptly, as due, to any person, co-partnership, association or

corporation furnishing medical, surgical, hospital or other needed care and attention, incident to

sickness or injury, to the employees of contractor, of all sums which the cont ractor agreed to pay or collected

or deducted from the wages of employees pursuant to any law, contract or agreement for the purpose of

providing payment for such service.

With certain exceptions listed below, contractor shall not require or permit any pe rson to work more than 10

hours in any one day, or 40 hours in any one week except in case of necessity, emergency, or where public

policy absolutely requires it, and in such cases the person shall be paid at least time and a half for:

a. All overtime in excess of eight hours a day or 40 hours in any one week when the work week is five
consecutive days, Monday through Friday, or

b. All overtime in excess of 10 hours a day or 40 hours in any one week when the work week is four
consecutive days, Monday through Fiiday, and

c. All work performed on the day specified in ORS 279B.020(1) for non-public improvement
contracts or ORS 279C.540(1) for public improvement contracts. For personal service contracts as
designated under ORS 279A.055, instead of (a) and (b) above, a laborer shall be paid at least time and a
half for all overtime worked in excess of 40 hours in any one week, except for individuals under
these contracts who are excluded under ORS 653.010 or653.261 or under 29 USC Sections 201 to 209,
from receiving overtime. Contractor shall follow all other exceptions, pursuant to ORS 279B.235 (for
non-public improvement contracts) and ORS 279C.540 (for improvement contracts), including
contracts involving collective bargaining agreements, contracts for services and contracts for fire
prevention and suppression. This paragraph 7 does not apply to contracts for purchase of goods or
personal property. Contractor must give notice to employees who work on a public contract in writing,
either at the time of hire or before commencement of work on the contract, or by posting a notice in a
location frequented by employees, of the number of hours per day and days per week that the
employees may be required to work.

The hourly rate of wage to be paid by any contractor or subcontractor to workers upon all public

works shall be not less than the applicable prevailing rate of wage for an hour’s work in the same
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10.

11.

trade or occupation in the locality where such labor is performed, in accordance with ORS
279C.800 to ORS 279C.850. For projects covered by the federal Davis-Bacon Act (40 USC 276a),
contractor and subcontractor shall pay workers the higher of the state or federal prevailing rate of
wage.
The contractor, its subcontractors, if any, and all employers working under the contract are subject
employers under the Oregon Workers’ Compensation Law and shall comply with ORS 656.017, or
otherwise be exempt under ORS 656.126.
As to public improvement and construction contracts, Contractor shall comply with all applicable
federal, state, and local laws and regulations, including but not limited to those dealing with the
prevention of environmental pollution and the preservation of natural resources that affect the
performance of the contract. Entities which have enacted such laws or regulations include the
following: Federal Department of Agriculture, Forest Service, Soil Conservation Service, Army
Corps of Engineers, Department of Energy, Federal Energy Regulatory Commission,
Environmental Protection Agency, Department of Health and Human Services, Department of
Housing and Urban Development, Solar Energy and Energy Conservation Bank, Department of
Interior, Bureau of Land Management, Bureau of Indian Affairs, Bureau of Mines, Bureau of
Reclamation, Geological Survey, Minerals Management Service, U.S. Fish and Wildlife Service,
Department of Labor, Mine Safety and Health Administration, Occupational Safety and Health
Administration, Department of Transportation, Coast Guard, Federal Highway Administration,
Water Resources Council, and Department of Homeland Security State: Department of
Administrative Services, Department of Agriculture, Columbia River Gorge Commission,
Department of Consumer and Business Services, Oregon Occupational Safety and Health Division,
Department of Energy, Department of Environmental Quality, Department of Fish and
Wildlife, Department of Forestry, Department of Geology and Mineral Industries, Department
of Human Resources, Department of Land Conservation and Development, Department of Parks
and Recreation, Soil and Water Conservation Commission, State Engineer, Department of
Transportation, State Land Board, Water Resources Department. Local: City Councils, County
Boards of Commissioners, County Service Districts, Sanitary Districts, Water Districts, Fire
Protection Districts, Historical Preservation Commissions and Planning Commissions. If new or
amended statutes, ordinances, or regulations are adopted, or the contractor encounters a condition
not referred to in the bid document not caused by the contractor and not discoverable by reasonable
site inspection which requires compliance with federal, state, or local laws or regulations dealing
with the prevention of environmental pollution or the preservation of natural resources, both the
County and the contractor shall have all the rights and obligations specified in ORS 279C.525 to
handle the situation.
The contract may be canceled at the election of County for any substantial breach, willful failure or
refusal on the part of contractor to faithfully perform the contract according to its terms. The County
may terminate the contract by written order or upon request of the contractor, if the work cannot be
completed for reasons beyond the control of either the contractor or the County, or for any reason
considered to be in the public interest other than a labor dispute, or by reason of any third party
judicial proceeding relating to the work other than one filed in regards to a labor dispute, and when
circumstances or conditions are such that it is impracticable within a reasonable time to proceed
with a substantial portion of the work. In either case, for public improvement contracts, if the work is
suspended but the contract not terminated, the contractor is entitled to areasonable time
extension, costs, and overhead per ORS 297C.655. Unless otherwise stated in the contract, if the
contract is terminated, the contractor shall be paid per ORS 279C.660 for a public improvement
contract.
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12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

If the County does not appropriate funds for the next succeeding fiscal year to continue payments
otherwise required by the contract, the contract will terminate at the end of the last fiscal year for
which payments have been appropriated. The County will notify the contractor of such non-
appropriation not later than 30 days before the beginning of the year within which funds are not
appropriated. Upon termination pursuant to this subsection, the County shall have no further
obligation to the contractor for payments beyond the termination date. This provision does not
permit the County to terminate the contact in order to provide similar services or goods from
a different contractor.
By execution of the contract, contractor certifies, under penalty of perjury that:
a. To the best of contractor’s knowledge, contractor is not in violation of any tax laws described in
ORS 305.380(4), and
b. Contractor has not discriminated against minority, women or small business enterprises in
obtaining any required subcontracts.
c. Contractor prepared its bid or proposal related to this Agreement independently from all other
bidders or proposers, and without collusion, fraud or other dishonesty.
Contractor agrees to prefer goods or services that have been manufactured or produced in this State
if price, fitness, availability or quality are otherwise equal.
Contractor agrees not to assign the contract or any payments due under the contract without
the proposed assignee being first approved and accepted in writing by the County.
Contractor agrees to make all provisions of the contract with the County applicable to any
subcontractor performing work under the contract.
The County will not be responsible for any losses or unanticipated costs suffered by contractor as a
result of the contractor’s failure to obtain full information in advance inregard to all
conditions pertaining to the work.
All modifications and amendments to the contract shall be effective only if in writing and executed
by both parties.
The contractor certifies he or she has all necessary licenses, permits, or certificates of registration
(including Construction Contractor Board registration or Landscape Contractor Board license,
if applicable), necessary to perform the contract and further certifies that all subcontractors
shall likewise have all necessary licenses, permits or certificates before performing any work. The
failure of contractor to have or maintain such licenses, permits or certificates is grounds for rejection
of a bid or immediate termination of the contract.
Unless otherwise provided, data which originates from the contract shall be “works for hire”
as defined by the U.S. Copyright Act of 1976 and shall be owned by the County. Data shall include,
but not be limited to, reports, documents, pamphlets, advertisements, books, magazines, surveys,
studies, computer programs, films, tapes, and/or sound reproductions. Ownership includes the right
to copyright, patent, register and the ability to transfer these rights. Data which is delivered under the
contract, but which does not originate therefrom shall be transferred to the County with a
nonexclusive, royalty-free, irrevocable license to publish, translate, reproduce, deliver, perform,
dispose of, and to authorize others to do so; provided that such license shall be limited to the extent
which the contractor has a right to grant such a license. The contractor shall exert all reasonable
effort to advise, the County, at the time of delivery of data furnished under the contract, of
all known or potential invasions of privacy contained therein and of any portion of such
document which was not produced in the performance ofthe contract. The County shall
receive prompt written notice of each notice or claim of copyright infringement received by
the contractor with respect to any data delivered under the contract. The County shall have the
right to modify or remove any restrictive markings placed upon the data by the contractor.
If as a result of the contract, the contractor produces a report, paper publication, brochure, pamphlet
or other document on paper which uses more than a total 500 pages of 8 2 by 11” paper,
the contractor shall use recycled paper with at least 25% post-consumer content which meets
printing specifications and availability requirements. In all other cases Contractor shall make
reasonable efforts to use recycled materials in the performance of work required under the contract.
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22.

23.

24.

25.

26.

27.

28.

29.

Unless otherwise provided in the contract approved by county legal counsel or in the bid
documents, the current editions of the Oregon Standard Specifications for Constructidapted by
the State of Oregon, and the Manual on Uniform Traffic Control Deviceshall be applicable to all
road construction projects.
As to contracts for lawn and landscape maintenance, the contractor shall salvage, recycle, compost
or mulch yard waste material in an approved, site, if feasible and cost-effective,
When a public contract is awarded to a nonresident bidder and the contract price exceeds $10,000,
the contractor shall promptly report to the Department of Revenue on forms to be provided by the
department the total contract, price, terms of payment, length of contract and such other information
as the department may require before the County will make final payment on the contract.
In the event an action, lawsuit or proceeding, including appeal therefrom, is brought for violation of
or to interpret any of the terms of the contract, each party shall be responsible for their own attorney
fees, expenses, costs and disbursements for said action, lawsuit, proceeding or appeal.
Contractor is not carrying out a function on behalf of County, and County does not have the right of
direction or control of the manner in which Contractor delivers services under the Contract or
exercise any control over the activities of Contractor. Contractor is not an officer, employee or agent
of County as those terms are used in ORS 30.265. Contractor covenants for itself and its successors
in interest and assigns that it will not claim or assert that Contractor is an officer, employee
or agent of the County, as those terms are used in ORS 30.265.
Contractor shall adhere to and enforce a zero tolerance policy for the use of alcohol and the
unlawful selling, possession or use of drugs while performing work under the Contract.
The Contract is expressly subject to the debt limitation of Oregon counties set forth in Article XI,
Section 10 of the Oregon Constitution, and is contingent upon funds being appropriated therefore.
Any provisions herein, which would conflict with law, are deemed inoperative to that extent.
Contractor shall comply with all federal, state and local laws, regulations, executive orders and
ordinances applicable to the Contract. Without limiting the generality of the foregoing, Contractor
expressly agrees to comply with the following laws, regulations and executive orders:
a) Titles VI and VII of the Civil Rights Act of 1964, as amended;
b) Sections 503 and 504 of the Rehabilitation Act of 1973, as amended;
c) the Americans with Disabilities Act of 1990, as amended and ORS 659A.112
through 659A.139;
d) Executive Order 11246, as amended,
e) the Health Insurance Portability and Accountability Act of 1996;
f) the Age Discrimination in Employment Act of 1967, as amended, and the Age
Discrimination Act of 1975, as amended;
g) the Vietnam Era Veterans’ Readjustment Assistance Act of 1974, as amended;
h) ORS Chapter 659A, as amended;
1) all regulations and administrative rules established pursuant to the foregoing laws; and
j) all other applicable requirements of federal and state civil rights and rehabilitation
statutes, rules and regulations. The above listed laws, regulations and executive
orders and all regulations and administrative rules established pursuant to those laws
are incorporated by reference herein to the extent that they are applicable to the
Contract or required by law to be so incorporated.

Contractor and subcontractors shall comply with the Oregon Consumer Identity Theft Protection Act (ORS
646A.600 et seq.). (Ord. 2008-023, §1, 2008)
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Part D

DESCHUTES COUNTY SERVICES CONTRACT
CONTRACT NO. 2009-

This Contract is between DESCHUTES COUNTY (County) and (Contractor). The
parties agree as follows:

Effective Date and Termination Date. The effective date of this Contract shall be or
the date, on which each party has signed this Contract, whichever is later. Unless extended or
terminated earlier in accordance with its terms, this Contract shall terminate when County accepts
Contractor's completed performance or on , , Whichever date occurs last.
Contract termination shall not extinguish or prejudice County’s right to enforce this Contract with
respect to any default by Contractor that has not been cured.

Statement of Work. Contractor shall perform the work described in Exhibit 1.
Payment for Work. County agrees to pay Contractor in accordance with Exhibit 1.
Contract Documents. This Contract includes Page 1-9 and Exhibits 1, 2, 3, 4, 5 and 6.

CONTRACTOR DATA AND SIGNATURE
Contractor Address:
Federal Tax ID# or Social Security #:
Is Contractor a nonresident alien? [lYes L[] No
Business Designation (check [] Sole Proprietorship [1 Partnership

one): [] Corporation-non-profit [] Other, describe
[] Corporation-for profit

A Federal tax ID number or Social Security number is required to be provided by the Contractor and shall be used for the administration of state, federal and local tax
laws. Payment information shall be reported to the Internal Revenue Service under the name and Federal tax ID number or, if none, the Social Security number
provided above.

I have read this Contract including the attached Exhibits. I understand this Contract and agree to be bound by its

terms. NOTE: Contractor shall also sign Exhibits 3 and 4 and, if applicable, Exhibit 6.

Signature Title

Name (please print) Date

DESCHUTES COUNTY SIGNATURE
Contracts with a maximum consideration of not greater than $25,000 are not valid and not binding on
the County until signed by the appropriate Deschutes County Department Head. Additionally,
Contracts with a maximum consideration greater than $25,000 but less than $150,000 are not valid
and not binding on the County until signed by the County Administrator.
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Dated this of , Dated this of , 2009
2009

COUNTY ADMINISTRATOR
DESCHUTES COUNTY DIRECTOR OF

David Kanner
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STANDARD TERMS AND CONDITIONS

1. Time is of the Essence. Contractor agrees that time is of the essence in the performance
of this Contract.

2. Compensation. Payment for all work performed under this Contract shall be made as set

forth in Exhibit 1.

a. Payments shall be made to Contractor following County’s review and approval of
billings submitted by Contractor. Contractor shall also submit copies of other billings
for work performed under this Contract when such bills are to be paid by other parties.

b. These other billings are subject to the maximum compensation amount of this
contract.

c. Contractor shall not submit billings for, and County shall not pay, any amount in
excess of the maximum compensation amount of this Contract, including any
reimbursable expenses, (See Exhibit 5).

1) If the maximum compensation amount is increased by amendment to this Contract,
the amendment shall be fully executed before Contractor performs work subject to
the amendment.

2) No payment shall be made for any services performed before the beginning date or
after the expiration date of this contract.

d. This Contract shall not be amended after the expiration date.

e. Contractor shall submit monthly invoices for work performed. The invoices shall
describe all work performed with particularity and by whom it was performed and shall
itemize and explain all expenses for which reimbursement is claimed.

f. All invoices submitted by Contractor shall describe all work performed with particularity
and by whom it was performed and shall itemize and explain all expenses for which
reimbursement is claimed.

g. The invoices also shall include the total amount invoiced to date by Contractor prior to

the current invoice.

3. Delegation, Subcontracts and Assignment. Contractor shall not delegate or
subcontract any of the work required by this Contract or assign or transfer any of its
interest in this Contract, without the prior written consent of County that shall be attached
to the original contract.

a. Any delegation, subcontract, assignment, or transfer without prior written consent of
County shall constitute a material breach of this contract.

b. Any such assignment or transfer, if approved, is subject to such conditions and
provisions as the County may deem necessary.

c. No approval by the County of any assignment or transfer of interest shall be deemed
to create any obligation of the County to increase rates of payment or maximum
Contract consideration.

d. Prior written approval shall not be required for the purchase by the Contractor of
articles, supplies and services which are incidental to the provision of services under
this Contract that are necessary for the performance of the work.

e. Any subcontracts that the County may authorize shall contain all requirements of this
contract, and the Contractor shall be responsible for the performance of the
subcontractor.

34



. No Third Party Beneficiaries.

a.

b.

County and Contractor are the only parties to this Contract and are the only parties
entitled to enforce its terms.

Nothing in this Contract gives or provides any benefit or right, whether directly,
indirectly, or otherwise, to third persons unless such third persons are individually
identified by name in this Contract and expressly described as intended beneficiaries
of this Contract.

. Succes sors in Interest. The provisions of this Contract shall be binding upon and inure
to the benefit of the parties and their successors and approved assigns, if any.

. Early Termination. This Contract may be terminated as follows:

a.

b.

C.

Mutual Consent. County and Contractor, by mutual written agreement, may terminate

this Contract at any time.

Party’s Convenience. County or Contractor may terminate this Contract for any reason

upon 30 calendar days written notice to the other party.

For Cause. County may also terminate this Contract effective upon delivery of written

notice to the Contractor, or at such later date as may be established by the County,

under any of the following conditions:

1) If funding from state or other sources is not obtained and continued at levels
sufficient to allow for the purchase of the indicated quantity of services as required
in this contract.

2) This Contract may be modified to accommodate the change in available funds.

3) If state laws, regulations or guidelines are modified, changed or interpreted in such
a way that the services are no longer allowable or appropriate for purchase under
this Contract or are no longer eligible for the funding proposed for payments
authorized by this contract.

4) In the event sufficient funds shall not be appropriated for the payment of
consideration required to be paid under this contract, and if County has no funds
legally available for consideration from other sources.

5) If any license or certificate required by law or regulation to be held by the
Contractor to provide the services required by this Contract is for any reason
denied, revoked, suspended, not renewed or changed in such a way that the
Contractor no longer meets requirements for such license or certificate.

. Contractor Default or Breach. The County, by written notice to the Contractor, may

immediately terminate the whole or any part of this Contract under any of the following

conditions:

1) If the Contractor fails to provide services called for by this Contract within the time
specified or any extension thereof.

2) If the Contractor fails to perform any of the other requirements of this Contract or
so fails to pursue the work so as to endanger performance of this Contract in
accordance with its terms, and after receipt of written notice from the County
specifying such failure, the Contractor fails to correct such failure within 10
calendar days or such other period as the County may authorize.

3) Contractor institutes or has instituted against it insolvency, receivership or
bankruptcy proceedings, makes an assignment for the benefit of creditors, or
ceases doing business on a regular basis.
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. County Default or Breach.

1) Contractor may terminate this Contract in the event of a breach of this Contract by
the County. Prior to such termination, the Contractor shall give to the County
written notice of the breach and intent to terminate.

2) If the County has not entirely cured the breach within 10 calendar days of the date
of the notice, then the Contractor may terminate this Contract at any time thereafter
by giving notice of termination.

. Payment on Early Termination. Upon termination pursuant to paragraph 6, payment
shall be made as follows:

a.

If terminated under subparagraphs 6 a. through c. of this Contract, the County shall
pay Contractor for work performed prior to the termination date if such work was
performed in accordance with the Contract.

County shall not, however, pay Contractor for any obligations or liabilities incurred by

Contractor after Contractor receives written notice of termination.

If this Contract is terminated under subparagraph 6 d. of this Contract, County

obligations shall be limited to payment for services provided in accordance with this

Contract prior to the date of termination, less any damages suffered by the County.

If terminated under subparagraph 6 e of this Contract by the Contractor due to a

breach by the County, then the County shall pay the Contractor for work performed

prior to the termination date if such work was performed in accordance with the

Contract:

1) with respect to services compensable on an hourly basis, for unpaid invoices,
hours worked within any limits set forth in this Contract but not yet billed,
authorized expenses incurred and interest within the limits set forth under ORS
293.462, and

2) with respect to deliverable-based Work, the sum designated for completing the
deliverable multiplied by the percentage of Work completed and accepted by County,
less previous amounts paid and any claim(s) that County has against Contractor. In
no event shall County be liable to Contractor for any expenses related to
termination of this Contract or for anticipated profits.

. Remedies. In the event of breach of this Contract the parties shall have the following
remedies:
a. Termination under subparagraphs 6 a. through c. of this Contract shall be without

prejudice to any obligations or liabilities of either party already reasonably incurred

prior to such termination.

1) Contractor may not incur obligations or liabilities after Contractor receives written
notice of termination.

2) Additionally, neither party shall be liable for any indirect, incidental, consequential
or special damages under this Contract or for any damages of any sort arising
solely from the termination of this Contract in accordance with its terms.

. If terminated under subparagraph 6 d. of this Contract by the County due to a breach

by the Contractor, County may pursue any remedies available at law or in equity.

1) Such remedies may include, but are not limited to, termination of this contract,
return of all or a portion of this Contract amount, payment of interest earned on this
Contract amount, and declaration of ineligibility for the receipt of future contract
awards.
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2) Additionally, County may complete the work either itself, by agreement with
another Contractor, or by a combination thereof. If the cost of completing the work
exceeds the remaining unpaid balance of the total compensation provided under
this Contract, then the Contractor shall pay to the County the amount of the
reasonable excess.

c. In addition to the remedies in paragraphs 6 through 8 of this Contract for a breach by
the Contractor, the County also shall be entitled to any other equitable and legal
remedies that are provided by law.

d. If previous amounts paid to Contractor exceed the amount due to Contractor under
this Contract, Contractor shall repay any excess to County upon demand.

e. If the County breaches this Contract, Contractor’s sole monetary remedy shall be
1) with respect to services compensable on an hourly basis, a claim for unpaid

invoices, hours worked within any limits set forth in this Contract but not yet billed,
authorized expenses incurred and interest within the limits set forth under ORS
293.462, and

2) with respect to deliverable-based Work, a claim for the sum designated for
completing the deliverable multiplied by the percentage of Work completed and
accepted by County, less previous amounts paid and any claim(s) that County has
against Contractor. In no event shall County be liable to Contractor for any
expenses related to termination of this Contract or for anticipated profits.

f. Neither County nor Contractor shall be held responsible for delay or default caused by
fire, civil unrest, labor unrest, riot, acts of God, or war where such cause was beyond
reasonable control of County or Contractor, respectively; however, Contractor shall
make all reasonable efforts to remove or eliminate such a cause of delay or default
and shall, upon the cessation of the cause, diligently pursue performance of its
obligations under this Contract.

g. For any delay in performance as a result of the events described in subparagraph f.,
Contractor shall be entitled to additional reasonable time for performance that shall be
set forth in an amendment to this Contract.

h. The passage of this Contract expiration date shall not extinguish or prejudice the
County’s or Contractor’s right to enforce this Contract with respect to any default or
defect in performance that has not been cured.

i. County’s remedies are cumulative to the extent the remedies are not inconsistent, and
County may pursue any remedy or remedies singly, collectively, successively or in any
order whatsoever.

9. ContractorOs Tender upon Termination. Upon receiving a notice of termination of this
Contract, Contractor shall immediately cease all activities under this Contract unless
County expressly directs otherwise in such notice of termination.

a. Upon termination of this Contract, Contractor shall deliver to County all documents,
information, works-in-progress and other property that are or would be deliverables
had this Contract been completed.

b. Upon County’s request, Contractor shall surrender to anyone County designates, all
documents, research, objects or other tangible things needed to complete the work.

10.Work Standard .
a. Contractor shall be solely responsible for and shall have control over the means,
methods, techniques, sequences and procedures of performing the work, subject to
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the plans and specifications under this Contract and shall be solely responsible for the

errors and omissions of its employees, subcontractors and agents.

For goods and services to be provided under this contract, Contractor agrees to:

1) perform the work in a good, workmanlike, and timely manner using the schedule,
materials, plans and specifications approved by County;

2) comply with all applicable legal requirements;

3) comply with all programs, directives, and instructions of County relating to safety,
storage of equipment or materials;

4) take all precautions necessary to protect the safety of all persons at or near County
or Contractor’s facilities, including employees of Contractor, County and any other
contractors or subcontractors and to protect the work and all other property against
damage.

11.Drugs and Alcohol. Contractor shall adhere to and enforce a zero tolerance policy for
the use of alcohol and the unlawful selling, possession or use of drugs while performing
work under this Contract.

12.Insurance. Contractor shall provide insurance in accordance with Exhibit 2 attached
hereto and incorporated by reference herein.

13.Expense Reimbursement. If the consideration under this Contract provides for the
reimbursement of Contractor for expenses, in addition to Exhibit 5, Exhibit 1 shall state
that Contractor is or is not entitled to reimbursement for such expenses.

a.

b.

a o

County shall only reimburse Contractor for expenses reasonably and necessarily
incurred in the performance of this contract.

Expenses reimbursed shall be at the actual cost incurred; including any taxes paid,
and shall not include any mark-up unless the mark-up on expenses is specifically
agreed to in this Contract.

The cost of any subcontracted work approved in this Contract shall not be marked up.

. Contractor shall not bill County for any time expended to complete the documents

necessary for reimbursement of expenses or for payment under this contract.
The maximum amounts for certain reimbursable expenses are set forth in Exhibit “5,”
attached hereto and by reference incorporated herein.

14.Criminal Background Investigations . Contractor understands that Contractor is subject
to periodic criminal background investigations by County and, if such investigations
disclose criminal activity not disclosed by Contractor, such non-disclosure shall constitute
a material breach of this Contract and County may terminate this Contract effective upon
delivery of written notice to the Contractor, or at such later date as may be established by
the County.

15.Confidentiality. Contractor shall maintain confidentiality of information obtained pursuant
to this Contract as follows:

a.

Contractor shall not use, release or disclose any information concerning any
employee, client, applicant or person doing business with the County for any purpose
not directly connected with the administration of County's or the Contractor's
responsibilities under this Contract except upon written consent of the County, and if
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applicable, the employee, client, applicant or person.

b. The Contractor shall ensure that its agents, employees, officers and subcontractors
with access to County and Contractor records understand and comply with this
confidentiality provision.

c. Contractor shall treat all information as to personal facts and circumstances obtained
on Medicaid eligible individuals as privileged communication, shall hold such
information confidential, and shall not disclose such information without the written
consent of the individual, his or her attorney, the responsible parent of a minor child, or
the child’s guardian, except as required by other terms of this Contract.

d. Nothing prohibits the disclosure of information in summaries, statistical information, or
other form that does not identify particular individuals.

e. Personally identifiable health information about applicants and Medicaid recipients will
be subject to the transaction, security and privacy provisions of the Health Insurance
Portability and Accountability Act (“HIPAA”).

f.  Contractor shall cooperate with County in the adoption of policies and procedures for
maintaining the privacy and security of records and for conducting transactions
pursuant to HIPAA requirements.

g. This Contract may be amended in writing in the future to incorporate additional
requirements related to compliance with HIPAA.

h. If Contractor receives or transmits protected health information, Contractor shall enter
into a Business Associate Agreement with County.

16.Reports. Contractor shall provide County with periodic reports at the frequency and with
the information prescribed by County. Further, at any time, County has the right to
demand adequate assurances that the services provided by Contractor shall be in
accordance with the contract. Such assurances provided by Contractor shall be supported
by documentation from third parties.

17.Access to Re cords. Contractor shall maintain fiscal records and all other records
pertinent to this Contract.

a. All fiscal records shall be maintained pursuant to generally accepted accounting
standards, and other records shall be maintained to the extent necessary to clearly
reflect actions taken.

1) All records shall be retained and kept accessible for at least three years following
the final payment made under this Contract or all pending matters are closed,
whichever is later.

2) If an audit, litigation or other action involving this Contract is started before the end
of the three year period, the records shall be retained until all issues arising out of
the action are resolved or until the end of the three year period, whichever is later.

b. County and its authorized representatives shall have the right to direct access to all of
Contractor’'s books, documents, papers and records related to this Contract for the
purpose of conducting audits and examinations and making copies, excerpts and
transcripts.

1) These records also include licensed software and any records in electronic form,
including but not limited to computer hard drives, tape backups and other such
storage devices. County shall reimburse Contractor for Contractor's cost of
preparing copies.
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2) At Contractor’s expense, the County, the Secretary of State’s Office of the State of
Oregon, the Federal Government, and their duly authorized representatives, shall
have license to enter upon Contractor’s premises to access and inspect the books,
documents, papers, computer software, electronic files and any other records of
the Contractor which are directly pertinent to this Contract for the purpose of
making audits, examinations, excerpts, copies and transcriptions.

3) If Contractor's dwelling is Contractor's place of business, Contractor may, at
Contractor's expense, make the above records available at a location acceptable to
the County.

18.0wnership of Work. All work of Contractor that results from this Contract (the “Work
Product”) is the exclusive property of County.

a.

b.

County and Contractor intend that such Work Product be deemed “work made for hire”
of which County shall be deemed author.

If, for any reason, the Work Product is not deemed “work made for hire,” Contractor
hereby irrevocably assigns to County all of its right, title, and interest in and to any and
all of the Work Product, whether arising from copyright, patent, trademark, trade
secret, or any other state or federal intellectual property law or doctrine.

. Contractor shall execute such further documents and instruments as County may

reasonably request in order to fully vest such rights in County.

. Contractor forever waives any and all rights relating to Work Product, including without

limitation, any and all rights arising under 17 USC § 106A or any other rights of
identification of authorship or rights of approval, restriction or limitation on use or
subsequent modifications.

. County shall have no rights in any pre-existing work product of Contractor provided to

County by Contractor in the performance of this Contract except to copy, use and re-
use any such work product for County use only.

If this Contract is terminated prior to completion, and the County is not in default,
County, in addition to any other rights provided by this Contract, may require the
Contractor to transfer and deliver all partially completed work products, reports or
documentation that the Contractor has specifically developed or specifically acquired
for the performance of this Contract.

. In the event that Work Product is deemed Contractor Intellectual Property, Contractor

hereby grants to Agency an irrevocable, non-exclusive, perpetual, royalty-free license to
use, reproduce, prepare derivative works based upon, distribute copies of, perform and
display the Contractor Intellectual Property, and to authorize others to do the same on
County’s behalf.

. In the event that Work Product is Third Party Intellectual Property, Contractor shall

secure on the County’s behalf and in the name of the County, an irrevocable, non-
exclusive, perpetual, royalty-free license to use, reproduce, prepare derivative works
based upon, distribute copies of, perform and display the Third Party Intellectual
Property, and to authorize others to do the same on County’s behalf.

19.Materials. At all times, Contractor shall make reasonable efforts to use recycled materials
in the performance work required under this contract.

20.Compliance with provisions, requirements of funding source and Federal and State
laws, statutes, rul es, regulations, executive orders and policies . Debt Limitation.
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This Contract is expressly subject to the debt limitation of Oregon counties set forth in
Article Xl, Section 10, of the Oregon Constitution, and is contingent upon funds being
appropriated therefore.

a. Any provisions herein, which would conflict with law, are deemed inoperative to that
extent.

b. Contractor shall comply with all federal, state and local laws, regulations, executive
orders and ordinances applicable to the Contract.

c. Without limiting the generality of the foregoing, Contractor expressly agrees to comply
with the following laws, regulations and executive orders to the extent they are
applicable to the Contract:

1) Titles VI and VII of the Civil Rights Act of 1964, as amended;

2) Sections 503 and 504 of the Rehabilitation Act of 1973, as amended,;

3) the Americans with Disabilities Act of 1990, as amended and ORS 659A.112
through 659A.139;

4) Executive Order 11246, as amended;

5) the Health Insurance Portability and Accountability Act of 1996;

6) the Age Discrimination in Employment Act of 1967, as amended, and the Age
Discrimination Act of 1975, as amended;

7) the Vietnam Era Veterans’ Readjustment Assistance Act of 1974, as amended;

8) ORS Chapter 659A, as amended;

9) all regulations and administrative rules established pursuant to the foregoing laws;
and

10)all other applicable requirements of federal and state civil rights and rehabilitation
statutes, rules and regulations.

d. The above listed laws, regulations and executive orders and all regulations and
administrative rules established pursuant to those laws are incorporated by reference
herein to the extent that they are applicable to the Contract and required by law to be
SO incorporated.

21.Constraints. Pursuant to the requirements of ORS 279B.220 through 279B.235 and
Article Xl, Section 10, of the Oregon Constitution, the following terms and conditions are
made a part of this contract.
a. Contractor shall:

1) Make payments promptly, as due, to all persons supplying to Contractor labor or
materials for the performance of the work provided for in this contract.

2) Pay all contributions or amounts due the Industrial Accident Fund from such
Contractor or subcontractor incurred in the performance of this contract.

3) Not permit any lien or claim to be filed or prosecuted against the County on
account of any labor or material furnished.

4) Pay to the Department of Revenue all sums withheld from employees pursuant to
ORS 316.167.

5) Be responsible for all federal or state taxes applicable to compensation or payments
paid to Contractor under this Contract and, unless Contractor is subject to backup
withholding, County will not withhold from such compensation or payments any
amount(s) to cover Contractor's federal or state tax obligations. Contractor is not
eligible for any social security, unemployment insurance or workers' compensation
benefits from compensation or payments paid to Contractor under this Contract,
except as a self-employed individual.
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b.

If Contractor fails, neglects or refuses to make prompt payment of any claim for labor or services
furnished to Contractor or a subcontractor by any person in connection with this Contract as such claim
becomes due, the proper officer or officers representing the County may pay such claim to the person
furnishing the labor or services and charge the amount of the payment against funds due or to become
due Contractor by reason of this Contract.

Contractor’'s Employees.

1) Employees of Contractor may not be employed for more than 10 hours in any one day, or 40 hours
in any one week, except in cases of necessity, emergency or when the public policy absolutely
requires it, and in such cases (except for personal services designated under ORS 279A.055) the
employee shall be paid at least time and a half pay:

a) For all overtime in excess of eight hours in any one day or 40 hours in any one week when the
work week is five consecutive days, Monday through Friday; or

b) For all overtime in excess of 10 hours in any one day or 40 hours in any one week when the
work week is four consecutive days , Monday through Friday; and

c) For all work performed on Saturday and on any legal holiday specified in ORS 279C.540.

2) In the case of contracts for personal services described in ORS 279A.055, the employee shall be
paid at least time and a half for all overtime worked in excess of 40 hours in any one week, except
for individuals under personal services contracts who are excluded under ORS 653.010 to 653.261
or under 29. USC 201 to 209 from receiving overtime.

3) Except for contracts subject to ORS 279B.235(4), contracts for services require that persons
employed under such contracts shall receive at least time and a half pay for work performed on the
legal holidays specified in a collective bargaining agreement or in ORS 279B.020 and for all time
worked in excess of 10 hours in any one day or in excess of 40 hours in any one week, whichever is
greater.

Contractor shall promptly, as due, make payment to any person or co partnership, association or
corporation furnishing medical, surgical and hospital care services or other needed care and attention,
incident to sickness or injury, to the employees of such Contractor, of all sums which the Contractor
agrees to pay for such services and all moneys and sums which the Contractor collected or deducted
from the wages of Contractor’s employees pursuant to any law, contract or agreement for the purpose
of providing or paying for such services.

Contractor agrees that if Contractor is a subject employer that is not exempt under ORS 656.126, that it
shall comply with ORS 656.017.

22.Contractor Not an Agent of County.

a.

It is agreed by and between the parties that Contractor is not carrying out a function on
behalf of County, and County does not have the right of direction or control of the
manner in which Contractor delivers services under this Contract or exercise any
control over the activities of Contractor.

Contractor is not an officer, employee or agent of County as those terms are used in
ORS 30.265.

Contractor covenants for itself and its successors in interest and assigns that it will not
claim or assert that Contractor is an officer, employee or agent of the County, as those
terms are used in ORS 30.265.

23.Partnership. County is not, by virtue of this contract, a partner or joint venturer with
Contractor in connection with activities carried out under this contract, and shall have no
obligation with respect to Contractor’'s debts or any other liabilities of each and every
nature.

24.Indemnity and Hold Harmless
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a. To the fullest extent authorized by law Contractor shall defend, save, hold harmless
and indemnify the County and its officers, employees and agents from and against all
claims, suits, actions, losses, damages, liabilities costs and expenses of any nature
resulting from or arising out of, or relating to the activities of Contractor or its officers,
employees, contractors, or agents under this Contract, including without limitation any
claims that the work, the work product or any other tangible or intangible items
delivered to County by Contractor that may be the subject of protection under any
state or federal intellectual property law or doctrine, or the County’s use thereof,
infringes any patent, copyright, trade secret, trademark, trade dress, mask work utility
design or other proprietary right of any third party.

b. Contractor shall have control of the defense and settlement of any claim that is
subject to section 24.a; however neither contractor nor any attorney engaged by
Contractor shall defend the claim in the name of Deschutes County or any department
or agency thereof, nor purport to act as legal representative of the County or any of its
departments or agencies without first receiving from the County’s legal counsel, in a
form and manner determined appropriate by the County’s legal counsel, authority to
act as legal counsel for the County, nor shall Contractor settle any claim on behalf of
the Count without the approval of the County’s legal counsel.

c. To the extent permitted by Article XI, Section 10, of the Oregon Constitution and the
Oregon Tort Claims Act, ORS 30.260 through 30.300, County shall defend, save, hold
harmless and indemnify Contractor and its officers, employees and agents from and
against all claims, suits, actions, losses, damages, liabilities costs and expenses of
any nature resulting from or arising out of, or relating to the activities of County or its
officers, employees, contractors, or agents under this Contract.

25.Waiver.

a. County’s delay in exercising, or failure to exercise any right, power, or privilege under
this Contract shall not operate as a waiver thereof, nor shall any single or partial
exercise or any right, power, or privilege under this Contract preclude any other or
further exercise thereof or the exercise of any other such right, power, or privilege.

b. The remedies provided herein are cumulative and not exclusive of any remedies
provided by law.

26.Governing Law. This Contract shall be governed by and construed in accordance with
the laws of the State of Oregon without regard to principles of conflicts of law.

a. Any claim, action, suit or proceeding (collectively, “Claim”) between County and
Contractor that arises from or relates to this Contract shall be brought and conducted
solely and exclusively within the Circuit Court of Deschutes County for the State of
Oregon; provided, however, if a Claim shall be brought in federal forum, then it shall
be brought and conducted solely and exclusively within the United States District Court
for the District of Oregon.

b. CONTRACTOR, BY EXECUTION OF THIS CONTRACT, HEREBY CONSENTS TO
THE IN PERSONAL JURISDICTION OF SAID COURTS. The parties agree that the
UN Convention on International Sales of Goods shall not apply.

27.Severabili ty. If any term or provision of this Contract is declared by a court of competent
jurisdiction to be illegal or in conflict with any law, the validity of the remaining terms and
provisions shall not be affected, and the rights and obligations of the parties shall be
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construed and enforced as if this Contract did not contain the particular term or provision
held invalid.

28.Counterparts. This Contract may be executed in several counterparts, all of which when
taken together shall constitute one agreement binding on all parties, notwithstanding that
all parties are not signatories to the same counterpart. Each copy of this Contract so
executed shall constitute on original.

29.Attorney Fees. In the event an action, lawsuit or proceeding, including appeal there from,
is brought for failure to observe any of the terms of this contract, each party shall be
responsible for their own attorney fees, expenses, costs and disbursements for said
action, lawsuit, proceeding or appeal.

30.Notice. Except as otherwise expressly provided in this Contract, any communications
between the parties hereto or notices to be given hereunder shall be given in writing, to
Contractor or County at the address or number set forth below or to such other addresses
or numbers as either party may hereafter indicate in writing. Delivery may be by personal
delivery, facsimile, or mailing the same, postage prepaid.
a. Any communication or notice by personal delivery shall be deemed delivered when

b.

C.

actually given to the designated person or representative.

Any communication or notice sent by facsimile shall be deemed delivered when the
transmitting machine generates receipt of the transmission. To be effective against
County, such facsimile transmission shall be confirmed by telephone notice to the
County Administrator.

Any communication or notice mailed shall be deemed delivered five (5) days after
mailing. Any notice under this Contract shall be mailed by first class postage or
delivered as follows:

To Contractor: To County:

*

David Kanner

County Administrator

1300 NW Wall Street, Suite 200
Bend, Oregon 97701

Fax No. Fax No. 541-385-3202

31.Merger Clause. This Contract and the attached exhibits constitute the entire agreement
between the parties.
a.

b.

C.

All understandings and agreements between the parties and representations by either
party concerning this Contract are contained in this Contract.

No waiver, consent, modification or change in the terms of this Contract shall bind
either party unless in writing signed by both parties.

Any written waiver, consent, modification or change shall be effective only in the
specific instance and for the specific purpose given.

32.ldentity Theft Protection. Contractor and subcontractors shall comply with the Oregon
Consumer Identity Theft Protection Act (ORS 646A.600 et seq.).
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33.Survival. All rights and obligations shall cease upon termination or expiration of this
Contract, except for the rights and obligations set forth in Sections 4, 5, 8, 9, 15, 17, 18,
20, 22-27, 29 and 31-34.

34.Representations and Warranties
a. ContractorOs Representations and Warranties.  Contractor represents and warrants to

County that:

1) Contractor has the power and authority to enter into and perform this Contract,

2) this Contract, when executed and delivered, shall be a valid and binding obligation of
Contractor enforceable in accordance with its terms,

3) Contractor has the skill and knowledge possessed by well-informed members of its
industry, trade or profession and Contractor will apply that skill and knowledge with
care and diligence to perform the Work in a professional manner and in
accordance with standards prevalent in Contractor’s industry, trade or profession,

4) Contractor shall, at all times during the term of this Contract, be qualified,
professionally competent, and duly licensed to perform the Work, and

5) Contractor prepared its proposal related to this Contract, if any, independently from
all other proposers, and without collusion, fraud, or other dishonesty.

b. Warranties Cu mulative. The warranties set forth in this section are in addition to, and
not in lieu of, any other warranties provided
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EXHIBIT 1
DESCHUTES COUNTY SERVICES CONTRACT
Contract No. 2009 -
STATEMENT OF WORK, COMPENSATION
PAYMENT TERMS and SCHEDULE

. Contractor shall perform the following work:
a.
b.

. County Services. County shall provide Contractor, at county's expense, with material and
services described as follows:

a.

b.

. Consideration.

a. County shall pay Contractor on a fee-for-service basis at the rate of
b. Contractor shall be entitled to reimbursement for expenses as set forth in Exhibit 5 1
YES [ NO

[Check one]

. The maximum compensation.

a. The maximum compensation under this contract, including allowable expenses, is
$ :

b. Contractor shall not submit invoices for, and County shall not pay for any amount in
excess of the maximum compensation amount set forth above.

1) If this maximum compensation amount is increased by amendment of this contract,
the amendment shall be fully effective before contractor performs work subject to
the amendment.

2) Contractor shall notify County in writing of the impending expiration of this Contract
thirty (30) calendar days prior to the expiration date.

. Schedule of Performance or Delivery.

a. County’s obligation to pay depends upon Contractor's delivery or performance in
accordance with the schedule listed in Exhibit 1, Paragraph 1.

b. County will only pay for completed work that conforms to the terms of the Contract.
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EXHIBIT 2
DESCHUTES COUNTY SERVICES CONTRACT
Contract No. 20 10-

INSURANCE REQUIREMENTS

Contractor shall at all times maintain in force at Contractor’s expense, each insurance noted below.
Insurance coverage must apply on a primary or non-contributory basis. All insurance policies,
except Professional Liability, shall be written on an occurrence basis and be in effect for the term
of this contract. Policies written on a “claims made” basis must be approved and authorized by

Deschutes County.

Contractor Name

Workers Compensation insurance in compliane with ORS 656.017, requiring Contractor
and all subcontractors to provide workersO compensation coverage for all subject workefs,

or provide certification of exempt status. EmployerOs Liability Insurance with coverag

D

limits of not less than $500,000 musdie included.

Professional Liability insurance with an occurrence combined single limit of not less
than:

Per Occurrence limit Annual Aggregate limit
" $500,000 " $500,000

" $1,000,000 " $1,000,000
" $2,000,000 " $2,000,000

Professional Liability insurance covers damages caused by error, omission, or negligent
acts related to professional services provided under this Contract. The policy must
provide extended reporting period coverage, sometimes referred to as “tail coverage” for
claims made within two years after this contract is completed.

Required by County
checked)

Not required by County (one box must be
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Commercial General Liability insurance with a combined single limit of not less than:

Per Occurrence limit Annual Aggregate limit
" $500,000 " $500,000

" $1,000,000 " $1,000,000
" $2,000,000 " $2,000,000

Commercial General Liability insurance includes coverage for personal injury, bodily
injury, advertising injury, property damage, premises, operations, products, completed
operations and contractual damages. By separate endorsement, the policy shall name
Deschutes County, its officers, agents, employees and volunteers as an additional
insured . The additional insured endorsement shall not include declarations that reduce
any per occurrence or aggregate insurance limit. The contractor shall provide additional
coverage based on any outstanding claim(s) made against policy limits to ensure that
minimum insurance limits required by the County are maintained. Construction contracts
may include aggregate limits that apply on a “per location” or “per project” basis.

" Required by County " Not required by County (One box must be
checked)
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Automobile Liability insurance with a combined single limit of not less than:

Per Occurrence

" $500,000

" $1,000,000

" $2,000,000

Automobile Liability insurance includes coverage for bodily injury and property damage
resulting from operation of a motor vehicle. Commercial Automobile Liability Insurance
shall provide coverage for any motor vehicle (symbol 1 on some insurance certificates)
driven by or on behalf of Contractor during the course of providing services under this
contract. Commercial Automobile Liability is required for contractors that own business
vehicles registered to the business. Examples include: plumbers, electricians or
construction contractors. An Example of an acceptable personal automobile policy is a
contractor who is a sole proprietor that does not own vehicles registered to the business.
" Required by County " Not required by County (one box must be checked)

Additional Requirements . Contractor shall pay all deductibles and retentions. A cross-
liability clause or separation of insured's condition must be included in all commercial general
liability policies required by this Contract. Contractor’s coverage will be primary in the event of
loss.

Certificate of Insurance Required.  Contractor shall furnish a current Certificate of Insurance to the County with
the signed Contract. The Certificate shall provide that there shall be no cancellation, termination, material change,
or reduction of limits of the insurance coverage without at least 30 days written notice from the Contractor’s
insurer to the County. The Certificate shall also state the deductible or, if applicable, the self-insured retention
level. For commercial general liability coverage, the Certificate shall also provide, by policy endorsement , that
Deschutes County, its agents, officers, employees and volunteers ar e additional insureds  with respect to
Contractor’s services provided under this Contract. The endorsement must be in a format acceptable to
Deschutes County. If requested, complete copies of insurance policies shall be provided to the County.

Risk Management review Date
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EXHIBIT 3

DESCHUTES COUNTY SERVICES CONTRACT
Contract No. 200 9-
CERTIFICATION STATEMENT FOR CORPORATION

OR INDEPENDENT CONTRACTOR

NOTE: Contractor Shall Complete A or Bi n addition to C below:

A. CONTRACTOR IS A CORPORATION, LIMITED LIABILITY COMPANY OR A PARTNERSHIP.

| certify under penalty of perjury that Contractor is a [check one]:
[] Corporation L[] Limited Liability Company [] Partnership authorized to do business in
the State of Oregon.

Signature Title Date

B. CONTRACTOR IS A SOLE PROPRIETOR WORKING AS AN INDEPENDENT
CONTRACTOR.

Contractor certifies under penalty of perjury that the following statements are true:

1. If Contractor performed labor or services as an independent Contractor last year,
Contractor filed federal and state income tax returns last year in the name of the business
(or filed a Schedule C in the name of the business as part of a personal income tax return),
and

2. Contractor represents to the public that the labor or services Contractor provides are
provided by an independently established business registered with the State of Oregon,
and

3. All of the statements checked below are true.

NOTE: Check all that apply. You shall check at least four (4) - to establish that
you are an Independent Contractor.

A. The labor or services | perform is primarily carried out at a location that is
separate from my residence or is primarily carried out in a specific portion of my
residence that is set aside as the location of the business.

B. | purchase commercial advertising or | have business cards for my business, or
| am a member of a trade association.

C. My business telephone listing is separate from my personal residence
telephone listing.

D. | perform labor or services only under written contracts.

E. Each year | perform labor or services for at least two different persons or

entities.

50




F. | assume financial responsibility for defective workmanship or for service not
provided by purchasing performance bonds, errors and omission insurance or
liability insurance, or providing warranties relating to the labor or services |
provide.

Contractor Signature Date
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C.

Representation and Warranties.

Contractor certifies under penalty of perjury that the following statements are true to
the best of ContractorOs knowledge:

1

. Contractor has the power and authority to enter into and perform this contract;

2.

This contract, when executed and delivered, shall be a valid and binding obligation of
Contractor enforceable in accordance with its terms;

. The services under this Contract shall be performed in a good and workmanlike manner

and in accordance with the highest professional standards; and

. Contractor shall, at all times during the term of this contract, be qualified, professionally

competent, and duly licensed to perform the services.

. To the best of Contractor's knowledge, Contractor is not in violation of any tax laws

described in ORS 305.380(4),

. Contractor understands that Contractor is responsible for any federal or state taxes

applicable to any consideration and payments paid to Contractor under this contract; and

. Contractor has not discriminated against minority, women or small business enterprises in

obtaining any required subcontracts.

Contractor Signature Date
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EXHIBIT 4

DESCHUTES COUNTY SERVICES CONTRACT
Contract No. 200 9-

Workers® Compensation Exemption Certificate

(To be used only when Contractor claims to be exempt from Workers’ Compensation
coverage requirements)

Contractor is exempt from the requirement to obtain wpekesatibcansurance under ORS Chapter 656
for the following reagiack the appropriate box):

[1 SOLE PROPRIETOR

¥
¥
¥

Contractor is a sole propreatdr,
Contractor has no employaes,
Contractor shall not hire employees to perform this contract.

[ CORPORATIONFOR PROFIT

¥
¥

¥

ContractorOs business is incorpedted,

All employees of the corporation are officers and directors and have a substantial ov
interest* in the corporaéiod,

The officers and directors shall perform all work. Caatnactdrighother employees to
perform this contract.

[L] CORPORATIGNONPROFIT

¥
¥
¥

ContractorOs business is incorporated as a nonprofit@odporation,
Contractor has no employees; all work is performed by atlinteers,
Contractor shall not hire emgday perform this contract.

[1 PARTNERSHIP

¥
¥
¥

¥

Contractor is a partnersimg,

Contractor has no employaes,

All work shall be performed by the partners; Contractor shall not hire employees to
this contracnd

Contractor is not engaged in parfrmed in direct connection with the constructior
alteration, repair, improvement, moving or demolition of an improvement to real pro
appurtenances thereto.

[] LIMITED LIABILITY COMPANY

¥
¥
¥

¥

Contractor is a limited liability corapdny,

Contractdras no employeasd

All work shall be performed by the members; Contractor shall not hire employees to
this contracnd

If Contractor has more than one member, Contractor is not engaged in work perfo
direct connection with the comsirualteration, repair, improvement, moving or demolitic
of an improvement to real property or appurtenances thereto.
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*NOTE: Under OAR®36050 a shareholder has a Osubstantial ownershipO interest if the sharehold
10% of the corporation tessf than 10% is owned, the shareholder has ownership that is at least equa
greater than the average percentage of ownership of all shareholders.

*NOTE: Under certain circumstances partnerships and limited liability companies can rlaveran exer
when performing construction work. The requirements for this exemption are complicated. Consult \
Counsel before an exemption request is accepted from a contractor who shall perform construction wc

Contractor Printed Name Contractor Signature

Contractor Title Date
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EXHIBIT 5

DESCHUTES COUNTY SERVICES CONTRACT

Contract No. 200 9-
Expense Reimbursement

1. Travel and Other Expenses. (When travel and other expenses are reimbursed.)

a. It is the policy of the County that all travel shall be allowed only when the travel is
essential to the normal discharge of the County responsibilities.

1) All travel shall be conducted in the most efficient and cost effective manner
resulting in the best value to the County.

2) Travel expenses shall be reimbursed for official County business only.

3) County shall not reimburse Contractor for any item that is not otherwise available
for reimbursement to an employee of Deschutes County per Deschutes County
Finance Policy F-1, “REIMBURSEMENT FOR MISCELLANEOUS EXPENSES
AND EXPENSES INCURRED WHILE TRAVELING ON COUNTY BUSINESS,"
dated 11/8/06.

4) County may approve a form other than the County Employee Reimbursement
Form for Contractor to submit an itemized description of travel expenses for
payment.

5) Personal expenses shall not be authorized at any time.

6) All expenses are included in the total maximum contract amount.

b. Travel expenses shall be reimbursed only in accordance with rates approved by the
County and only when the reimbursement of expenses is specifically provided for in
Exhibit 1, paragraph 3 of this contract.

c. The current approved rates for reimbursement of travel expenses are set forth in the
above described policy.

d. County shall not reimburse for any expenses related to alcohol consumption or
entertainment.

e. Except where noted, detailed receipts for all expenses shall be provided.

Charge slips for gross amounts are not acceptable.
g. County shall not reimburse Contractor for any item that is not otherwise available for
reimbursement to an employee of Deschutes County.

—h

2. Approved reimbursements:

a. Mileage. Contractor shall be entitled to mileage for travel in a private automobile while
Contractor is acting within the course and scope of Contractor's duties under this
Contract and driving over the most direct and usually traveled route to and from Bend,
Oregon.

1) Reimbursement for mileage shall be equal to but not exceed those set by the
United States General Services Administration (“GSA”) and are subject to change
accordingly.

2) To qualify for mileage reimbursement, Contractor shall hold a valid, current driver’s
license for the class of vehicle to be driven and carry personal automobile liability
insurance in amounts not less than those required by this contract.

3) No mileage reimbursement shall be paid for the use of motorcycles or mopeds.
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b. Meals.

1) Any reimbursement for meals shall be for actual cost of meals incurred by
Contractor while acting within the course and scope of Contractor’'s duties under
this contract.

2) For purposes of calculating individual meals where the Contractor is entitled only to
a partial day reimbursement, the following maximum allocation of the meal
expenses applies:

a) Breakfast, $10;

b) Lunch, $12;

c) Dinner, $22.

3) Except in the event of necessary overnight travel as provided below, partial day
meal expenses shall be reimbursed as follows and only while Contractor is acting
within the course and scope of Contractor’s duties under this contract:

a) Breakfast expenses are reimbursable if Contractor is required to travel more
than two (2) hours: before the start Contractor’'s regular workday (i.e. 8:00
a.m.).,

b) Lunch expenses are reimbursable only if Contractor is required to travel
overnight and begins the journey before 11:00 am or ends the journey after
11:00 a.m.

c) Dinner expenses are reimbursable only if Contractor is required to travel more
than two (2) hours after Contractor’s regular workday (i.e. 5:00 p.m.).

4) Breakfast and dinner expenses are reimbursable during Contractor’s necessary
overnight travel while acting within the course and scope of Contractor’s duties
under this contract and shall not exceed those set by the GSA. and are subject to
change accordingly.

c. Lodging.
1) County shall reimburse Contractor for Contractor’s actual cost of lodging necessary

to provide service to the County and shall not exceed the maximum lodge set by
the GSA for Bend, Oregon.
2) Reimbursement rates for lodging are not considered “per diem” and receipts are
required for reimbursement.
d County shall not reimburse Contractor in excess of the lowest fair for any airline ticket
or vehicle rental charges.

3. Exceptions . Contractor shall obtain separate written approval of the County Administrator

for any exceptions to the expense items listed above prior to incurring any expense for
which reimbursement shall be sought.
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Exhibit 6
DESCHUTES COUNTY SERVICES CONTRACT
Contract No. 2009 -

Compliance with provisions, requirements of funding source and
Federal and State laws, statutes, rules, regulations, executive orders and policies.

Confilicts of Interest

Contra ctor certifies under penalty of perjury that the following statements are true to
the best of ContractorOs knowledge:

1.

If Contractor is currently performing work for the County, State of Oregon or federal
government, Contractor by signature to this Contract declares certifies that; Contractor’s
Work to be performed under this Contract create no potential or actual conflict of interest
as defined by ORS 244 and no rules or regulations of Contractor’'s employee agency
(County State or Federal) would prohibit Contractor's Work under this Contract.
Contractor is not an “officer,” “employee,” or “agent” of the County, as those terms are
used in ORS 30.265.

. No federally appropriated funds have been paid or shall be paid, by or on behalf of

Contractor, to any person for influencing or attempting to influence an officer or employee
of any agency, a member of Congress, an officer or employee of Congress, or an
employee of a member of Congress in connection with the awarding of any federal
contract, the making of any federal grant, the making of any federal loan, the entering into
of any cooperative agreement, and the extension, continuation, renewal, amendment, or
modification of any federal contract, grant, loan, or cooperative agreement.

a. If any funds other than federally appropriated funds have been paid or shall be paid to
any person for influencing or attempting to influence an officer or employee of any
agency, a member of Congress, an officer or employee of Congress, or an employee
of a member of Congress in connection with this federal contract, grant, loan, or
cooperative agreement, Contractor agrees to complete and submit Standard Form-LLL
"Disclosure Form to Report Lobbying," in accordance with its instructions.

1) Standard Form-LLL and instructions are located in 45 CFR Part 93 Appendix B.

2) If instructions require filing the form with the applicable federal entity, Contractor
shall then as a material condition of this Contract also file a copy of the Standard
Form-LLL with the Department.

3) This filing shall occur at the same time as the filing in accordance with the
instructions.

b. Contractor understands this certification is a material representation of fact upon which
the County and the Department has relied in entering into this Contract. Contractor
further understands that submission of this certification is a prerequisite, imposed by
31 USC 1352 for entering into this Contract.

c. Any person who fails to file the required certification shall be subject to a civil penalty
of not less than $10,000 and not more than $100,000 for each such failure.

d. Contractor shall include the language of this certification in the award documents for
all sub-awards at all tiers (including subcontracts, sub-grants, and contracts under
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grants, loans and cooperative agreements) and that all sub-recipients shall certify and
disclose accordingly.

e. Contractor is solely responsible for all liability arising from a failure by Contractor to
comply with the terms of this certification.

f. Contractor promises to indemnify County for any damages suffered by County as a
result of Contractor's failure to comply with the terms of this certification.

3. Contractor understands that, if this Contract involves federally appropriated funds, this
certification is a material representation of facts upon which reliance was placed when this
Contract was made or entered into, submission of this certification is a prerequisite for
make or entering into this Contract imposed by Section 1352, Title 311, U.S. Code and
that any person who fails to file the required certification shall be subject to a civil penalty
of not less than $10,000 and not more than $100,000 for each failure.

Contractor Signature Date
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Part E: Proposal Checklist

The Proposal Checklist is a list summarizing items that must be included in the proposer’s response to this RFP.
While the list is thought to be complete, it is the proposer’s responsibility to ensure that all mandatory items of
this RFP are provided.

Reference | Iltem Description

Section

2.1 Proposal Response Form is completed and signed, in ink, by an official authorized to bind the
contract.

2.2 Submitted proposal bears, on the outside, the name of the project, “RFP — Behavioral Health
Information Management and Electronic Records System”, name and address of proposer.

2.9 Evidence of comprehensive general liability insurance as required by the COUNTY.

3.1 Six (6) copies supplied, including one set of signed originals.

3.1 Proposal response is arranged in order according to the Table of Contents for Proposal.

3.2 Executive summary identifies the software solution main features and proposed work.

3.3 Application and hardware requirements identified.

3.4 Project management approach describes the proposer’s method of procurement and project
schedules.

3.5 Project deliverables - include all items listed in this section and sample reports.

3.6 Detailed and Itemized fee breakdown summary.

3.7 References — Five (5) corporate references that include organizations using the most current
version of the proposer’s software solution.

3.8 Project team staffing — description of key staff and management personnel qualifications and
experience. Description of bonding process and coverage levels of employees provided.

3.9 Company overview and brief history.

3.10 Contractual and warranty, include all items listed in this section.

3.11 System support and maintenance, include all items listed in this section.

3.12 Installation and support, include all items listed in this section.

3.13 Documentation and training, include all items listed in this section.

5.3 Proposal submitted by Due Date

Part A System Software Feature Set is completed and included with proposal submitted

Part B Proposal Response Form is completed and signed, in ink, by an official authorized to bind the

contract.
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